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Cratbna 1

BHectn B 3akoH Poccuiickon depepaumm ot 9 oktsabpa 1992 roga N 3612-|
"OcHoBbl 3akoHoAdaTenbcTBa Poccuinckon ®epepauum o kynbtype" (Begomoctn Cbhesaa
HapogHbIXx genyTtatoB Poccuinckon depepauum u BepxosHoro Coseta Poccuickon
depepaumn, 1992, N 46, c1.2615; CobpaHne 3akoHogaTenbcTBa Poccuinckon
degepaunn, 2004, N 35, ct. 3607; 2006, N 1, crt.10; 2007, N1, ct.21; 2008, N 30,
cT. 3616; 2013, N 17, c1. 2030; N 27, cT1. 3477; N 40, cT. 5035) cnegyoLwmne N3amMeHeHus:

1) pasgen VI gononHutb ctatbamu 36.1 1 36.2 cnegyrowlero cogepXaHus:

"CraTtbs 36.1. He3aBucuMmasa oueHKa KayecTBa OKasaHWs YCryr opraHmsaunsamm
KynbTypbl

HesaBucMmas oueHKka KadecTBa OKasaHUs YCryr opraHmsauusiMn  KynbTypbl
aBNseTca oaHoM wun3 ¢GopM OOLIECTBEHHOrO KOHTPONS W  NpoBOAMTCS B Lensax
npefoCcTaBleHNsa rpaxgaHaMm UHGopMauMm O KadecTBe OKasaHusa ycnyr opraHusaunsmu
KynbTYypbl, @ TaKKe B LENsiX NOBbILLIEHUS Ka4ecTBa X AEATESNTbHOCTH.

HesaBucMmas oueHka KadecTBa OKasaHUs YCryr opraHmsauusiMm  KynbTypbl
npegycmaTpuMBaeT OUEHKY YCNOBUM OKasaHWsA yCnyr No Takmm OBOLMM KpUTEPUAM, Kak
OTKPbITOCTb WM [[OCTYNHOCTb MHGOpMaumm o6 opraHuM3aumm KynbTypbl; KOMOPTHOCTb
yCrnoBUn NpefoCTaBfeHNA yCNyr W [OCTYNHOCTb WX MNOSMYyYEHUS; BPEMSA OXUAAHUSA
npegoctaesneHns  ycnyru;  gobpoxenatenbHOCTb,  BEXMBOCTb, KOMMETEHTHOCTb
pabOTHNKOB OpraHM3aunn KynbTypbl; YOOBIETBOPEHHOCTb KAYECTBOM OKa3aHWUs yCIyr.

HesaBucMmas oueHka KadecTBa OKasaHUs YCryr opraHmsauusiMm  KynbTypbl
NnpPoBOAUTCA B COOTBETCTBUM C MONOXEHMSAMM HacTosdwen ctaTtbu. [lpy npoBeaeHum
He3aBMCUMOWN OLEHKM KayecTBa OKa3aHUs yCnyr opraHu3aumamMm KyrbTypbl UCMONb3yeTcs
obwenoctynHas nHdgopmauma 06 opraHn3aumax KynbTypbl, pasMeLllaeMasa B TOM Yucne B
dopMe OTKPbITbIX AAaHHbIX.

HesaBucMmas oueHKa KayecTBa OKas3aHusl YCRyr opraHmsauusiMn  KynbTypbl
NPOBOAMTCA B OTHOLUEHUW OpraHusauui KynbTypbl, y4peauTenamMum KOTOpbIX ABMAAITCA
Poccuiickaa ®depepauus, cybbekTbl Poccuiickon ®epepaumm vnn  MyHUUMNanbHble
obpa3oBaHus, ApYrMx OpraHusauumn KynbTypbl, B YCTAaBHOM KanuTane KOTOpbIX [Ond
Poccuiickon ®depepauumn, cybbekta Poccuiickon ®Pepepaumm unm  MyHMUMNanbHOro
o6pa3oBaHUsA B COBOKYMHOCTW NPEBbIAET NATbAECAT NPOLEHTOB, @ Takke B OTHOLLEHUMU
WNHbIX Herocy4apCTBEHHbIX opraHusauumi KynbTypbl, KoTopble OKasbIBaOT
rocygapCTBeHHblEe, MyHUUUNanbHble YyCnyrn B coepe KyrnbTypbl.

HesaBucmmas oueHka KadecTBa OKas3aHusl YCryr OpraHu3aumsamu KynbTypbl He
NpoBOAUTCA B OTHOLWIEHMW CO34aHWUS, WCMOSIHEHUA W UWHTeprnpetTaumm npounsBeaeHumn
nuTepaTypbl U UCKyCCTBa.

B uenax cosgaHna ycnosun Ons opraHvsauuu nNpoBefeHus HE3aBUCMMOWM OLIEHKM
KayecTBa OKkasaHud yCnyr opraHM3aunsiMm KynbTypbl:

doefeparnbHbIi OpraH MCNOSTHATESNTIbHOM BMNacTW, OCYLLECTBASKOWMA OYHKUUKX 1O
BblpaboTke © peanu3aumm rocygapCTBEHHON MOMUTUKA WU HOPMATUBHO-MPaBOBOMY
perynvpoBaHuio B cdepe KynbTypbl (Janee - ynorHOMOYEHHbIM dhefeparnbHbi opraH
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NCMONHUTENBHON BnacTtu), C  ydactvem cneynanncTos, OCYLLEeCTBNAKOLLMX
nNpodeCcCcUoHanbHy0 OEATENbHOCTb B chepe KynbTypbl, 0OLLECTBEHHbLIX OpraHu3auuin B
cdepe KynbTypbl, 06LWECTBEHHbIX 06beaMHEHMI NOTpebuTenen (Mx accoumauunin, Cor30B)
(nanee - oOWeCTBEHHble oOpraHu3aumn) dopmmupyetT OOLLECTBEHHbBIA COBET MO
npoBeLeHNI0 HE3aBUCMMOM OLIEHKM KayecTBa OKa3aHUA YCIyr opraHM3aumsamMm KynbTypbl 1
yTBEPXKAAET NonoxeHne o Hem. NepedeHb opraHmsauuni KynbTypbl, B OTHOLLEHUN KOTOPbIX
He NPOBOAUTCHA He3aBUCMMAas OLEHKa KayecTBa OKasaHuUs UMW YyCrnyr, yTBepXaaeTcs
YNOSTHOMOYEHHbIM doeaeparibHbIM OpraHoM UCMONHUTENBHOW BRAacTU C NpeaBapuUTENbHbIM
obcyxaeHnem Ha obLecTBEHHOM COBETE;

opraHbl rocygapcTBeHHOM Bnactn cybbektoB Poccuinckon degepaumn ¢ yyactmem
OOLEeCTBEHHbIX OpraHm3aunn ¢opMupyoT 00LLeCcTBEHHbIE COBETbl MO MPOBELEHMIO
HE3aBMCMMOM  OLEHKM KayecTBa OKa3aHuMs  YCnyr  opraHmsauusimm  KynbTypbl,
pacnonoXeHHbIMW Ha TeppuTopusx cybbekToB Poccuinckon degepauuun, n yTBepxaatoT
NOSIOXKEHNE O HUX;

OpraHbl MECTHOroO CaMOynpaBfeHns C yyvacTuem OOLLECTBEHHbIX OpraHuM3aunm
BnpaBe ¢popmMmpoBaTb OOLLECTBEHHbIE COBETLI MO MNPOBEAEHMIO HE3ABUCMMOM OLIEHKM
Ka4yecTBa OKasaHWs yCryr opraHM3aumsMn KynbTypbl, pacronioXXeHHbIMU Ha TeppUTOPUSIX
MyHUUMNanbHbIX 06pa3oBaHui, N yTBEPXKOATb MOMOXEHNE O HUX.

lMokasaTenu, xapakTepuaytowme obLine KpuTepumn OLLEHKM KayecTBa OKasaHus ycnyr
opraHmsauusMmn  KynbTypbl, YKasaHHbIMM B 4acTW YETBEPTOM HACTOSILLEN CTaTbM,
yCTaHaBNMBaKTCA YNONIHOMOYEHHbIM beaeparnbHbiM OpraHoM MUCMOSTHUTESTbHOW BnacTu C
npenBapuTeNibHbIM 06CyXaeHneM Ha 0bLLLECTBEHHOM COBETE.

Mo pelleHno ynosITHOMOYEHHOro hefepanbHOro opraHa UCMNONHUTENBHOW BIiacTw,
OpraHoB rocygapcTBeHHOW Bractu cybbektoB Poccuickon Pepepaumm vnu OpraHoB
MECTHOro camoynpasneHus @QyHKuMnm oOLLEeCTBEHHbIX COBETOB MO MNPOBEAEHUIO
HEe3aBMCMMOW OLIEHKN KayecTBa OKa3aHWdA YCryr opraHu3aumsamMu KynbTypbl MOryT ObITb
BO3MOXEHbl Ha CyLEeCTBYKOLME MNpU 3TUX opraHax obLuecTBEHHble coBeTbl. B Takux
cnyyasix OO6LecTBEHHblE COBETbl MO MNPOBEAEHUID HE3aBMCUMOW OLEHKM KadecTBa
oKasaHus ycnyr opraHn3aumamm KynbTypbl HE CO34al0TCA.

O6LLecTBEHHbBI COBET MO NPOBEAEHUIO HE3ABUCMMOW OLIEHKM KayecTBa OKa3aHus
yCrnyr opraHusauusiMm KynbTypbl dhopMmpyeTcs Takum obpasom, 4Tobbl Obinia NCKNYeHa
BO3MOXHOCTb BO3HMKHOBEHMS KOHGMMKTa MHTepecoB. CocTaB 06OLWECTBEHHOrO coBETa
dopmumpyeTca M3 uynucna npencraBuTenen obLLECTBEHHbIX OpraHuM3aumin. Yncno 4YneHos
oOLlecTBEHHOrO coBeTa He MOXeT ©OblTb MeHee 4YeM nATb 4enoBek. YneHbl
06LLEeCTBEHHOrO COBETA OCYLLECTBIIAKT CBOK AEATENbHOCTb HA OBLECTBEHHbIX Havanax.
MHpopmauma o0 pgeatenbHOCTUM OBOLWECTBEHHONO COBETa pasMewaeTcs opraHoMm
rocyfapCTBEHHOM BNacTu, OpraHoOM MECTHOro camoyrnpasSieHUd, Npu KOTOPbIX OH CO34aH,
Ha cBOeM oduuuanbHOM cante B WHMPOPMALMOHHO-TENEKOMMYHUKALMOHHON CeTu
"UnTepHeT" (nanee - cetb "HTepHeT").

HesaBucMmas oueHKa KayecTBa OKasaHWsa YCryr OpraHu3aumamu  KynbTypbl,
opraHudyemas obLeCcTBEHHbIMW COBETAMU MO €€ NPOBEeLEHMIO, NPOBOAUTCS He Yalle YeMm
OAVH pa3 B rod 1 He pexe YeM O0auH pas B Tpu roga.

OOwiecTBeHHbIE COBETHLI NO NPOBEAEHUIO HE3ABUCMMOWN OLEHKN KayecTBa OKa3aHus
yCnyr opraHmsaumsiMmn KynbTypbl:

onpeaensoT NnepeyHn opraHn3aunn KynbTypbl, B OTHOLLIEHUN KOTOPbIX NPOBOAUTCS
He3aBMCUMas OLEHKa;

dopmMupytoT  npegnoxeHna ons  pa3paboTkM  TEXHUYECKOro  3ajaHus  gng
opraHusauum, Kotopasa ocyuwiectBnsieT cbop, obobuieHne u aHanui3 WHdopmaumm o
KayecTBe OKasaHWsa YCIyr opraHmsauusMn KynbTypbl (ganee - onepaTtop), NpUHUMAalOT
yyacTue B PacCMOTPEHMU MNPOEKTOB AOKYMEHTauuMm O 3akynke paboT, ycnyr, a Takke
NPOEKTOB rocygapCTBEHHOrO, MYHULMMAnNsHOro KOHTPaKTOB, 3akro4aemMblx
YNOSTHOMOYEHHbIM  doeeparnbHbiM  OpPraHOM  UCMOMHUTENbHOM  BRacTu, opraHamu



rocygapctBeHHon Bnactu cybbektoB Poccuiickon denepauum unm opraHamm MeCTHOro
camoynpaBfieHNd C OrnepaTopom;

yCTaHaBnNuBatoT Npu HeOoBXOOMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHus YCryr
opraHmsauusiMm  KynbTypbl (OONOMHUTENBHO K YCTAHOBSIEHHbIM  HACTOSLLEN
cTatben obLMM KpUTepUsam);

OCYLLECTBNAKT HE3aBMCUMYKO OLEHKY KayecTBa OKa3aHuda YCryr opraHu3aumsamu
KynbTypbl C y4eTOM MHpOpMaLuMmK, NpeacTaBfieHHON onepaTopomM;

NpeacTaBnisaloT  COOTBETCTBEHHO B YMOMMHOMOYEHHbLIN  (pedeparnbHbIin - OpraH
NCNOSTHUTENBbHOW BNAcTW, OpraHbl rOCy4apCTBEHHOW Bractm CcyObekToB Poccuinckon
degepaumn, opraHbl MECTHOrO CaMOynpaBfeHUs pesynbTaTbl HE3aBUCUMOW OLIEHKM
KayecTBa OKa3aHWs YCNyr OpraHu3auuMsMy KynbTypbl, a Takke npeanoxeHuss o6
YyNyyLleHUn Ka4yecTBa UX OEATENbHOCTU.

3akniyeHne rocygapCTBEHHbIX, MYHUUUNANbHbIX KOHTPAKTOB Ha BbIMOSIHEHME
paboT, okasaHue ycnyr no cbopy, o600LEHNIO U aHanuM3y WHGOPMaUMM O KayecTBe
oKasaHuUs  yCryr opraHuvsauusiMm  KyrnbTypbl  OCYLLECTBNSIETCA B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuickon ®epepaunm O KOHTPaAKTHOW cuUcTeMe B cdoepe 3aKyrnok
TOBapoB, paboT, ycnyr ana obecneyeHuss rocyfapCTBEHHbIX WU MYyHULMNANbHBLIX HYXA.
YNONHOMOYEHHbIN denepansHbIn opraH NCNONHUTENBHOMN BfacTy, opraHbl
rocygapctBeHHon Brnactm cybbektoB Poccuinckon ®egepaumn, opraHbl MECTHOro
camoyrnpaBfieHNa Mo pe3ynbTaTaM 3akNiYeHUs rocy4apCTBEHHbIX, MYHUUMNANbHbIX
KOHTPaKTOB O(opMnAOT pelueHne o6 onpegeneHun ornepartopa, OTBETCTBEHHOrO 3a
npoBefeHNE HE3ABNUCMMOWN OLEHKM KayeCcTBa OKasaHus yCryr opraHmM3aumnamMm KynbTypbl, a
TaKke nNpu HeobxoauMOCTU NPefoCTaBNAT onepaTopy obLeaoCTynHy UHOopMaUno o
AeATenbHOCTU AaHHbIX opraHM3auun, OpMUPYEMYIO B COOTBETCTBUM C rOCYJapCTBEHHOM
N BEOOMCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTbLIO (B Cllyyae, ecinn oHa He pa3melleHa Ha
odomumanbHOM canTe opraHmsauumn).

[MocTynmBlI@ss COOTBETCTBEHHO B  YMNOJSIHOMOYEHHbIM  bedepanbHbii  OpraH
NCMONHUTENBHON BRacTW, OpraHbl rOCyAapCTBEHHOW Briactn cybbekToB Poccumnckom
degepaumn, opraHbl MECTHOrO camoynpaBneHuss WHGopmauus O  pesynbTaTax
HEe3aBMCUMOW OLEHKM KadecTBa OKa3aHUdA YCnyr opraHu3aumsmMu KynbTypbl NOANEXUT
06a3aTeNlbHOMY PacCMOTPEHUIO YKa3aHHbIMWU OpraHaMy B MECAYHbIN CPOK U yYNTbIBAETCA
UMM NpK BblpaboTKe MEP MO COBEPLLEHCTBOBAHUIO AEATENBHOCTU OpraHn3aumin KynbTypbl.

MHdopmauua o pesyrnbTaTax He3aBUCMMOW OLEHKM KavecTBa oOKa3aHus ycnyr
opraHmMsauusiMmn KynbTypbl pasmeLlaeTcs COOTBETCTBEHHO:

YNOSIHOMOYEHHbIM  doefiepasribHbIM ~ OpraHOM  UCMOMHUTENbHOW  BfliacTM  Ha
odomumanbHOM canTe gna  pasMmeweHnss uHopMauuMm O rOCyOapCTBEHHbLIX U
MYHULMNAnNbHbIX ydpexaeHusx B cetn "MHtepHeT";

opraHamu rocygapctBeHHon Bnactn cybbektoB Poccurckon ®eaepaumm, opraHamm
MECTHOro caMoynpasfieHns Ha CBOMX odumumnanbHbIX cantax u ouunansHOM cante Ans
pasMeLLeHns MHopMaLmmM O roCygapCTBEHHbLIX MU MYHULUMNANbHbIX YYpEXOeHUsIX B CETU
"UnTepHeT".

CoctaB uMHopMauun o pesynbTaTax HEe3aBUCUMMOW OLIEHKM KadecTBa OKa3aHus
yCryr opraHvM3aunsaMun KynbTypbl U NOPAOO0K ee pasMeLLeHns Ha ouumansHOM cante ans
pasMeLLeHns MHopMaLmmM O roCygapCTBEHHbLIX MU MYHULUMNANbHbIX YYpEXOeHUsIX B CETU
"MInTepHeT" onpenensatoTca ynonHoMo4veHHbIM [MpaButensctBom Poccunckon denepaunm
denepanbHbiM OpraHoM UCNOSTHUTENBbHOW BacTu.

KoHTponb 3a cobniogeHnem npouenyp npoBeaeHus He3aBMCUMOW OLEHKN KayecTBa
oKa3aHuUs YCryr opraHuMsauusiMm KynbTypbl OCYLLECTBNSIETCA B COOTBETCTBUM C
3akoHogaTenscTBoM Poccurckon degepaunn.

CraTtba 36.2. lHbopMaLMOHHas OTKPbITOCTb OpraHM3aunm KynbTypbl
OpraHunszaumm KynbTypbl, yKasaHHble B 4acTu 4YeTBepTOM cTaTbh 36.1 HaCTOALWMX



OcHoB, obecnevnBaoT OTKPLITOCTb M 4OCTYNHOCTb CneayoLwen NHpopmaLmm:

AaTa Cco3gaHus opraHu3aumn KynbTypbl, €€ ydypeauTenb, yydpeauTenn, MecTo
HaXOXOEHNA opraHuMsauuun KynbTypbl U ee unuanoB (MpU Hanuuum), pexuMm, rpaduvk
paboTbl, KOHTAKTHbIE TeneOoHbI N agpeca 3NEKTPOHHOW MOYThI;

CTPYKTYpa W opraHbl ynpasrieHnsa opraHmsauum KynbTypbl;

BUAObl NpeaocTaBnseMblX YCryr opraHnsaumen KynbTypbl;

MaTepuanbHO-TEXHUYECKOE obecneyeHne npegoCTaBneHns yenyr;

Konnsa yctaBa opraHmsauum KynbTypbl;

Konna nnaHa (OUHAHCOBO-XO3ANCTBEHHOW AEATESIbHOCTU OpraHu3aumm KynbTypbl,
YTBEPXOEHHOro B YCTAHOBMEHHOM 3akoHogaTtenbcTBoM Poccuinckon denepaummn nopsake,
nnun 6IoKETHON CMeThI (MHGopMaLuusa 06 obbeme NpegocTaBnseMbliX YCryr);

Konnsa QOKYMEHTa O Nopsiake npeaocTtaBneHns yenyr 3a nnary;

WHpopMaLmMs, KOTopasi pasmellaeTcsi, OonybnukoBbiBaeTCs MO PELLEHMIO
opraHuMsauum KynbTypbl, a Takke MHdopmMaumd, pasmeLlieHne n onybrmkoBaHne KOTOPOW
aBnaTcs  obAsaTtenbHbiMM B COOTBETCTBMM C  3aKOHOAATeNnbCTBOM  Poccuimnckon
denepauyuuy;

WHasa onpegensiemas yrnosIHOMOYEHHbIM heaepanbHbiM OpraHoM MCMNOSTHUTESTbHOM
BNacTn Heobxoaumasi Ans nNpoBeAeHNs HEe3aBMCUMOW OLEHKM KadecTBa OKasaHwus ycnyr
opraHMsauusMn KynbTypbl MHOpMaLUS.

MHdopmauns, ykaszaHHasi B 4YacTu NepBON HacTosIWen craTbW, pasMellaeTcsa Ha
oomMumarnbHbIX CauTax YMNOfHOMOYEHHOro dyedepasibHOro opraHa WCNONHUTENbHON
BNacTn, OpraHoB rocygapcTBEHHOW BracTu cybbekToB Poccuinckon degepaumm, opraHoB
MECTHOro camoynpasSieHUa N OpraHn3aunn KynbTypbl B ceTn "MIHTepHeT" B COOTBETCTBUMU
c TpeboBaHusAMM K ee coaepxaHuio n dopme npenoCTaBfeHns, YCTaHOBNEHHbLIMU
YNOSTHOMOYEHHbIM (hefepanbHbIM OpraHOM UCMONHUTENBHOW BNACTW.

YNONHOMOYEHHbIN  (begepanbHbI  OpraH  WUCMNOMHUTENBbHOM BRAcTW, OpraHbl
rocygapctBeHHon Brnactm cybbektoB Poccuinckon ®egepaunn, opraHbl MECTHOro
camoyrnpaBfieHNa U OpraHu3aumm KynbTypbl obecrneymBaloT Ha CBOMX OduumanbHbIX
cavtax B cetu "VIHTepHeT" TEexHWYecKyld BO3MOXHOCTb BbIpaXeHUss MHEHUN
nonyvyaTtensMm ycriyr o Ka4ecTBe OKasaHWus yCryr opraHm3auusamMmmn KynbTypbl.";

2) ctatbio 37 4ONONHUTL ab3auem crnenyoLero CoaepXXaHus:

"cosgaHue ycnosun Ons opraHvsaumm npoBefeHns He3aBUCUMOW OLIEHKM KavecTBa
oKasaHus ycnyr opraHn3aunamm KynbTypbl.";

3) yacTb nepByro ctaTtbu 39 JONOMNHUTL ab3auem creayoLero cogepXXaHus:

"co3gaHue ycnosumn Ans opraHusauum npoBefeHUs He3aBUCUMMOW OLEHKU KayecTBa
OKasaHWs ycnyr opraHn3aunsamMmn KynbTypbl.".

CraTtbsa 2

BHecTn B ®epepanbHbin 3akoH oT 10 aekabps 1995 roga N 195-03 "O6 ocHoBax
counanbHoro obcnyxmBaHna HaceneHns B Poccuinickon ®epepaumn” (CobpaHue
3akoHogaTenbctBa Poccuinckon depepaumn, 1995, N 50, ct.4872; 2003, N 2, cT. 167,
2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneaytrowme N3MeHEHUS:

1) gononHute ctatbamMu 17.1 n 17.2 cnepyrowlero cogepXaHus:

"CraTtbs 17.1. He3aBucumas oueHka KayecTBa OKasaHus YCNyr ydpexneHusMmn u
NpeanpuATUAMN coupnarnbHOro 0bCnyxmBaHus

1. HesaBucuMmasa oueHKa KayecTBa OKasaHUa  YCrnyr ydpexgeHusMmn wu
NpeanpuATUAMKN coumarnbHoro obcnyxmnBaHua ABNSETCS O4HOM U3 dopM OOLEeCTBEHHOro
KOHTPONSA W MpPOBOAUTCA B LeNndAx npegocTaBreHus rnonyvartensam coumarnbHbIX Yyenyr
NHOpPMaLMM O KayecTBe OKasaHus YCryr y4pexgeHnsMn n npegnpuatusMm counarnsHOro
obcnyXunBaHus, a Takke B Lernsx NoBblLWEHNS Ka4eCcTBa UX AeATeNbHOCTH.

2. HesaBucumas oueHka KayecTBa OKasaHWA  YCnyr  yypexneHusmu wu
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npeanpuATMAMM  coumanbHOro  OBCnyXmBaHus npegycMaTpyBaeT OLEHKY  YCITOBUM
oKa3aHuMs YCnyr no TakuM OOWMM KPUTEPUAM, KaK OTKPbITOCTb M [OCTYMHOCTb
WHpopmaumm 006 yupexgeHunm u O NpeanpuaTMM  couumanbHOro  0BCNyXMBaHUS;
KOMGOPTHOCTb  YCNOBUKA  NPEAOCTaBMEHUS  couManbHbIX  YCNyr WM OOCTYMHOCTb
WHpopmaumm 006 yupexgeHunm u o NpeanpuaTUM  couumanbHOro  0BCNyXMBaHUS;
KOMGOPTHOCTb YCIIOBMI MpPeaoCTaBneHns coumanbHbIX YCNyr WM AOOCTYMNHOCTb  UX
nonyyeHus; BpeMS oXuaanus npenocTaBneHns coumanbHom yCnyru;
AobpoXenaTtenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB  YyYPEXOEHUs U
npeanpuaTna coumanbHOro oBCNyXXMBaHUSA; YOOBMETBOPEHHOCTb KAa4YeCTBOM OKa3aHus
ycnyr.

3. HesaBucumasi oueHka KayecTBa OKa3aHWA  yCcnyr y4ypexgeHusasmu u
npeanpuaTmamMmM  coumanbHOro  obcnyxmBaHMA  NPOBOAUTCA B COOTBETCTBUM  C
NONOXEHUAMN HacTosiwen cTtatbu. [lpy npoBegeHUM HE3aBUCMMOW OLEHKM KayvecTBa
oKasaHuMs YyCnyr yypexgeHuamu u npeanpuatusaMm  coumanbHoro  obcnyxmBaHus
ncnonb3dyetca obuwenocTynHas uHGopMauma o6 yupexaeHusx M o npegnpuaTusax
coumnanbHOro obecnyxXneaHus, pasmeLliaemMasi B TOM Yncne B opmMe OTKPbITbIX AaHHbIX.

4. HesaBucMmasa oOueHKa KayecTBa OKa3aHus  YCNyr  ydpexgeHusmm wn
npeanpusaTnaMm coumanbHOro 00CnyXMBaHUs NpoOBOANTCSA B OTHOLLIEHUMN
rOCyAapCTBEHHbIX  NPeanpuaTUi 1 YYpeXaeHun  couumanbHOro  obcnyxmnBaHus,
ABMSAOLWNXCA COOCTBEHHOCTbIO CybbekToB Poccuinckon degepaumm M Haxoaswmxca B
BEJEHUN OpraHoB rocygapcTBeHHOM Bnactu cybbektoB Poccunckon ®epepaummn, apyrnx
yuypexneHnn n npeanpusaTuin coumanbHOro obcnyxmBaHnd, B yCTaBHOM KanuTtane KOTOpbIX
ponsa Poccuickon degepauunn, cybbvekta Poccuinckon degepaumm mnm MyHUUUNanbHOMO
obpa3oBaHUsA B COBOKYMHOCTU MPEBbIWAET NATLAECAT NPOLEHTOB, a Takke B OTHOLLUEHUN
WHbIX HEerocyfapCTBEHHbIX YYPEeXOEeHUN U NpeanpusTMi coumarnbHOro obBCnyXMBaHuS,
KOTOpble OKa3blBalOT rOCY4apCTBEHHbIE, MyHMLMNANbHbLIE COLMarnbHbIE YCITYTr.

5. B uenax cosgaHva ycrosun ans opraHn3aumm npoBeeHns HesaBUCMOMN OLLEHKU
KayeCcTBa OKa3aHud yCNyr ydpexgeHusMn n npeanpusatusiMm counanbHOro ooCnyXmBaHus:

1) benepanbHbIN OpraH UCNOSTHATESNTbHOM BIlacTU, OCYLLECTBIISIOWNA (PYHKLMN MO
BblpaboTke W peanu3aumm rocyaapCTBEHHON MOMIMTUKA WU HOPMATUBHO-MPaBOBOMY
perynupoBaHuio B cdpepe coumanbHoOro obcnyxumBaHus (ganee - YnosIHOMOYEHHbIN
denepanbHbii - OpraH  MUCNOSIHATENbHOWM  BfacTu), C  yyacTmem  OOBLLECTBEHHbIX
opraHusauuin, obllecTBeHHbIX obbeaMHeHun noTpebuTtenen (Mx accoumaumin, COK30B)
(nanee - oOWeCTBEHHble oOpraHu3aumn) dopmmupyetT OOLLECTBEHHbBIA COBET MO
npoBeSeHNI0 He3aBMCUMOW OLEHKM KadecCTBa OKasaHus YCryr yypexgeHnamum wu
npeanpuaTUAMM coumanbHOro 06CnyXMBaHnA U yTBEPXKAAET NOSIOXKEHNE O HEM;

2) opraHbl rocygapCctBeHHOM Bnactu cybbektoB Poccunckon degepauum c
yyacTueMm OOLLEeCTBEHHbIX OpraHu3aumin  (opMmpytoT OBLECTBEHHbIE COBETbI MO
npoBeSeHNI0 He3aBMCUMOW OLEHKM KadecTBa OKasaHus YCryr yypexgeHnamum wu
npeanpuaTUAMM  COLMAnbHOrO  OBCIYXXMBAHUS, PAaCMOSIOXEHHBIMA Ha TEPPUTOPUSX
cybbekToB Poccuiickon ®enepaumm, n yTBEpXKOAOT MOMOXKEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfneHust C yyacTmeM OBLECTBEHHbIX OpraHu3auuin
BnNpaBe ¢opmmpoBaTb OOLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE3AaBUCMMOM OLIEHKM
KayecTBa OKasaHus YCryr y4YpexaeHnamm n npeanpuatusaMmn counanbHoro obcnyxmsaHms,
pacrnosioXeHHbIMW Ha TEeppUTOPMSX MyHMUMNanbHbIX OOpasoBaHUW, U yTBEpXdaTb
NonoXeHne o HUX.

6. lNokasatenn, xapaktepusylolme obLime KpUTEPUM OLEHKN KayecTBa OKasaHus
YCRyr yypexgeHusiMn u npegnpuatuamMmum coumanbHOro obcnyXmBaHus, ykasdaHHbIMU B
YacTu YyeTBepToMn HacTosLLEeNn cTaTby, yCTaHaBNMBalTCS YNONIHOMOYEHHbIM
deaeparnbHbIM OpraHoOM UCMNOSMHUTENBHOW BrlacTu C NpeaBapuUTeNbHbIM 0BCYKAEHNEM Ha
0o0LLIecTBEHHOM COBETE.

7. [lo peweHNo YNOMHOMOYEHHOro doeaeparnbHOro opraHa WCNONHUTENbLHOMN



BNacTu, OpPraHoB rocCydapCTBEHHOW Bnactu cybbektoB Poccuiickon degepauum unum
OpraHoB MECTHOro camoynpaBfieHns YHKUMN 0OLLECTBEHHbLIX COBETOB MO MPOBELEHWUIO
HEe3aBMCUMOM OLEHKM KadeCTBa OKa3aHuUs YCryr ydypexgeHusmu u npeanpuatnamMm
coumnanbHOro OBCNYXMBaHMS MOrYT OblTb BO3MOXEHbl Ha CYLLECTBYKOLIME MPU ITUX
opraHax oOuecTBeHHble coBeTbl. B Takux cnyydasx obuwectBeHHble COBETbl MO
NpPoBEeAEHNIO HE3aBMCUMMOW OLEHKM KadecTBa OKasaHus YCIyr Yy4ypexneHnsamum wu
npeanpuaATUAMU coumanbHOro 06CNyKMBaHUSA HE CO34aloTCs.

8. ObuwecTBEHHbIN COBET MO NPOBEAEHUNIO HE3AaBNCMMOW OLIEHKM KadYecTBa OKa3aHus
YyCnyr y4vpexgeHusaMm wn nNpeanpuatusMmn  coumanbHoro obcnyxusaHusa opmupyeTtcs
Takmm obpasom, 4Tobbl Obina WUCKNKYEeHa BO3MOXHOCTb BO3HWKHOBEHWUSI KOHMpNMKTa
nHTepecoB. CoctaB 06LLECTBEHHOrO coBeTa opMuUpyeTcss M3 4vucrna npeactaBuTenen
0OLLEeCTBEHHbIX OpraHm3aumn. Yncno 4neHoB OOLLECTBEHHOrO cCOBEeTa He MOXET ObITb
MeHee 4YeM nATb 4YenoBek. YneHbl OO6LLECTBEHHOrO COBETA OCYLIECTBASKT CBOK
AeATenbHOCTb  Ha  OOWEeCTBEHHbIX  Hadvanax. WHdopmaums 0  OesaTenbHOCTU
oOLEeCcTBEHHOrO CcoOBeTa pasMellaeTcsi OpraHoM rocygapCTBEHHOW BIlacTW, OPraHoM
MECTHOro camoyrnpaBfieHUd, NPU KOTOPbIX OH CO34aH, Ha CBOeM odumumanbHOM cante B
MHGOPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT" (ganee - ceTb "UHTepHeT").

9. HesaBucuMmasi OuEHKa KayecTBa OKas3aHUs  YCNyr  yypexaeHusiMn u
npeanpuaATUAMN coumanbHOro obcnyxneaHus, opraHnzyemasi obLLecTBEHHbIMN COBETaMM
no ee NPOBEAEHNI0, NPOBOAMTCS HE Yalle YeM OOMH pa3 B rod U He pexe Yem OauH pas B
Tpu roga.

10. OOLlecTBEHHbIE COBETbl MO MNPOBEOEHUID HE3aBUCMMOW OLEHKN Ka4vecTBa
oKasaHus yCnyr y4pexxgeHnammn n npeanpusatusamMm coumanbHoro oocnyxXmnBaHus:

1) onpenensoT NepeyHn yupexgeHmn n NnpeanpusaTmin counanbHoro obenyxmeaHmg,
B OTHOLUEHUM KOTOPbIX NPOBOANTCSH HE3aBUCKMMAs OLIEHKA;

2) opMupyloT NpeanoxeHnsa Ons paspaboTkM TEXHMYECKOro 3agjaHma ans
opraHusauum, KoTopas ocyuiectensietr cbop, obobuieHne wn aHanu3 uHgopmaumm o
KayeCcTBe OKa3saHUs YCINyr yuYpexXaeHUnsaMn n npeanpusatusiMm coumarnbHoro obcnyxmsaHms
(oanee - onepaTtop), NPUHUMAKOT y4acTMe B PACCMOTPEHUU MPOEKTOB AOKYMEHTauum o
3akynke paboT, ycnyr, a TakkKe NPOEKTOB roCy4apCTBEHHOIO, MYHULMNANbHOMO
KOHTPaKTOB, 3aKro4aeMblX YNOSIHOMOYEHHbIM (hbefepanbHbIM OpraHOM UCMONHUTENBHON
BNacTW, opraHamu rocygapCTBeHHOM Bnactu cybbektoB Poccunckon depepauum umnm
opraHamu MecTHOro camoyrnpasJSieHUsa C ornepaTopom;

3) ycTtaHaBnuBalT Npn HEOHBXOAUMOCTM KPUTEPUM OLIEHKM Ka4YeCTBa OKasaHus ycnyr
yYpeXaeHnaMN N NpegnpuaTuaMM coumanbHOro obCnyXmBaHUA (OOMOMHUTENBHO K
YCTaHOBJIEHHbLIM HACTOSLLEN CTAaTbEN OBOLLMM KPUTEPUAM);

4) oCyLLeCTBIAT HE3aBUCUMYIO OLIEHKY KayeCTBa OKa3aHus YCnyr yuypexgeHusiMmn v
npeanpuaTuaAMM coumanbHoro obcnyxmBaHus;

5) npeactaBnAlT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIW hefepanbHbii  opraH
NCMONHUTENBHON BRNacTW, OpraHbl roOCyAapCTBEHHOW Briactn cybbekToB Poccumnckom
degepaumn, opraHbl MECTHOrO CaMOynpaBfeHus pesynbTaTbl HEe3aBUCUMOW OLIEHKM
KayeCcTBa OKasaHus YCryr y4pexaeHnamMmm n npeanpuatusaMmn coumanbHoro obcnyxmsaHums,
a Takke npegnoxeHnsa o6 yny4yleHMm KayecTBa ux AeAaTeNbHOCTH.

11. 3aknioyeHne rocygapCTBEHHbIX, MyHMUMMNASbHBLIX KOHTPAKTOB Ha BbIMNOSIHEHME
paboT, okasaHue ycnyr no céopy, 0606LLeHN0 N aHanM3y MHgopmaunm o KayecTse ycnyr
yuypexneHnamMm n npeanpuatmamMm  coumanbHoro o6CnyXmBaHUS OCYLLECTBSETCA B
COOTBETCTBMM C 3aKoHogaTernbCcTBOM Poccuickon defepaunm 0 KOHTPAKTHOW cucTemMe B
ctbepe 3akynok ToBapoB, paboT, ycnyr ana obecneyeHuss TOCYOapPCTBEHHbLIX W
MYHUUMNAnNbHbIX HYX4. YNOHOMOYEHHbIN hefeparnbHbI OpraH UCMOMHUTENBHOM BRACTH,
opraHbl rocygapCTBeHHOM Bnactn cybbektoB Poccuiickon ®enepauyunm, opraHbl MECTHOMO
camoynpasfieHUa Mo pe3ynbTaTaM 3akNiyYeHUs rocy4apCTBEHHbIX, MyHUUUNanbHbIX
KOHTPaKTOB O(opMNsAT peweHne o6 onpegeneHun onepartopa, OTBETCTBEHHOMO 3a



nposefeHNe He3aBUCMMOW OLEHKM KadeCTBa OKasaHus yCcnyr yypexgeHusmun wu
npeanpuaATMAMM  coumanbHOro  obcnyxkmBaHusa, a Takke npy  HeobxooMMoCTu
npenocTaBnsT onepaTopy O0OLWEeAoCTYNHY MHGOPMaUUID O AeATENbHOCTU OaHHbIX
yuypexgeHmn un npeanpuatuin, (opMupyemyo B COOTBETCTBMW C FOCYAapCTBEHHOW W
BEJOMCTBEHHON CTaTUCTUYECKOM OTHETHOCTbIO (B Criydae, eCfiv OHa He pasMelleHa Ha
odomumnanbHOM canTe yupexaeHus unum npeanpusaTums).

12. TlocTynmBlIass COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dyedeparibHbIi  OpraH
NCMONHUTENBHON BRNacTW, OpraHbl rOCyAapCTBEHHOW Bfiactn cybbekToB Poccumnckom
degepaumn, opraHbl MECTHOrO camoynpaBneHuss WHGopmauuMs O  pesynbTaTax
He3aBMCUMOW OLIEHKM Ka4yecTBa oOKasaHWsa YCryr ydpexngeHusaMn u npegnpusatusmu
coumanbHOro obCcnyXmMBaHMS MOANEXUT 006s3aTenbHOMY pPaCCMOTPEHUIO YKa3aHHbIMU
opraHamMM B MeCHAYHbIN CPOK W YyyYuTbiBaeTca wWMM nNpu  BblpaboTke Mep Mo
COBEPLUEHCTBOBAHMIO PabOoThl YYpEXAEHNA N NPeaNPUATUN coumanbHOro 06CnyKMBaHus.

13. IHdbopmauus o pesyrnbTtaTax He3aBUCUMOW OLIEHKM KavecTBa OKa3aHus ycnyr
yupexXgeHnamMm 1M NpegnpuaTuaMM  CouManbHOroO  OBCNYyXMBaHMS  pa3MellaeTcs
COOTBETCTBEHHO:

1) YNONHOMOYEHHbLIM (pefepanbHbIM  OpraHOM  WUCMOMHUTENBHOW Bractu Ha
odomumanbHOM canTe [Ona  pasMmeweHnss uHopMauuMm O rOCYyOapCTBEHHbLIX U
MYHULMNANbHbIX ydpexaeHusx B cetn "MHtepHeT";

2) opraHamu rocygapCTBeHHoM Bnactu cybbektoB Poccuinickon ®Pepepauuu,
opraHamu MeCTHOro camMoynpaBsrfieHUs Ha CBOMX O(uuManbHbIX canTax U odouumnasibHOM
canTte OnA pasmelleHns WHgopmauMM O rocygapCTBEHHbIX W MyHULMMANbHbIX
yupexaeHnax B cetn "IHTepHeT".

14. CocTtaB MHopMaunn o pesyrnbTaTtax He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHus
YCNyr ydpexgeHusiMm u npegnpusatusamMm coumanbHOro obcnyxmBaHus U MNOPSAOK ee
pasMeweHnss Ha oduunmansHOM caute Ana  pasMmelleHms nHdopmauum o
rocyA4apCTBEHHbIX M MyHUUMNAnbHbIX yypexaeHuax B cetu "VIHTepHeT" onpegenstoTcs
ynoniHoMouYeHHbIM [lpaButensctBoM Poccunckon ®Pepepaunun denepanbHbIM OpraHom
NCMONHUTENBHOWN BIlacTu.

15. KoHTponb 3a cobniogeHnem npoueayp MNpoBeAEHUs HEe3aBMCUMOW OLIEHKMU
KayecTBa oKasaHus yCryr yuypexgeHusamMm n npegnpuaTtmamm coumanbHOro obcnyxmBaHms
OCYLLIECTBNSAETCA B COOTBETCTBUN C 3aKOHOAaTeNnbCTBOM Poccurckon ®enepauum.

Cratba 17.2. WHdOpMaUMOHHAS OTKPbLITOCTb  YYPEXOAEHUW U NpeanpuaTumn

coumarnbHoro obcnyxxmBaHns

1. YupexgeHus wn npeanpuatus coumanbHoro obcnyxmesaHusa obecnednsaroT
OTKPbLITOCTb M OOCTYMHOCTb cregyowen nHpopmaumnu:

1) gata co3gaHusa yydpexaeHusa, npeanpusatua coumanbHoOro obCnyXmBaHus, UX
yypeauTenb, ydpeauTenu, MecTO HaxOXAEHUA  ydpexaeHus unm  npeanpuatmnsg
coumnanbHoro obcnyxmBaHua M mnx unuanos (NpyM Hanu4ynn), pexum, rpaduk paboTol,
KOHTaKTHble TeneoHbl N agpeca 3MeKTPOHHOW MOYThI;

2) CTpPyKTypa W OpraHbl ynpaBfieHUSa Y4YpexnoeHus v npeanpuaTns coumarnibHOro
obcnyxmBaHus;

3) BUObl coumarnbHbIX YCNyr, NPeaoCTaBnsEMbIX Y4YpexaeHnem n npeanpuaTtnem
coumanbHoro obcnyxmBaHus;

4) maTtepuanbHO-TEXHMYECKOE obecneveHne npeaocTaBneHnst CoumanbHbIX YCRyr;

5) konua ycTaBa ydpexneHust unv npeanpuaTnsa coumanbHoro o6cnyxXmnBaHus;

6) konus nnaHa (EUHAHCOBO-XO3AWCTBEHHOW [OEATENbHOCTM YYpeXaeHuUss Wunu
npeanpuaTMa  counanbHOro  OBCNYXXMBaHUS, YTBEPXAEHHOIO B YCTAHOBSIEHHOM
3akoHogaTenbcTBoM Poccuinickon ®depepaunn nopsigke, wnm  OLOOXKETHOW  CMEeThl
(MHdopmauusa 06 obbeme NpegocTaBnsseMbIX COUMAnbHbIX YCNYr);

7) Konnsa OKYMEHTa O NopsiAke NpeaocTaBfieHnsa coumarnbHbIX YCNyr 3a nnary;



8) wH(opmaumsa, koTopas pasmMeliaeTcd, OonybrMKoBbIBAETCA MO  PELLEHUIO
yuypexnoeHna unu npeanpusatvs coumanbHOro oOCnyXXMBaHMSA, a Takke WHgopmMauus,
pasmeLleHmne n onybrimkoBaHue KOTOPOW SABNSAIOTCSA obs3aTesNibHbIMM B COOTBETCTBUU C
3akoHogatenbcTBoM Poccunckon denepaunu;

9) NHas onpegensemas YNOSTHOMOYEHHbIM deneparbHbIM opraHom
NCMNONHUTENBHOW BNacTn Heobxoanmasa onsa NpoBeaeHUS HE3AaBUCUMOW OLEHKM KayecTBa
oKaszaHusa YCryr yupexgeHusMuv u npegnpuatnamm  coumanbHoro  obcnyxmnBaHus
nHopmauus.

2. WHdpopmauus, ykasaHHass B NyHKTe 1 HacTosiwen craTtbW, pasmeliaetcs Ha
oomumanbHbIX camTax YMNOSIHOMOYEHHOro dyeepanbHOro opraHa UWCNOSHUTENbHOM
BNacTu, OpraHoB rocyaapCTBEHHON BracTn cybbekToB Poccuinckon degepauum, opraHoB
MECTHOIO CamMoynpaBfeHusi, y4pexaeHnin n npeanpuaTuim coumnanbHOro obcnyXmBaHms B
cetn "WHTepHeT" B COOTBETCTBUM C TpeboBaHMSMW K ee coaepxaHuio u dopme
npenoCTaBneHNs,  YCTAHOBMEHHbIMA  YMNOMHOMOYEHHbIM  dpefeparibHbiM  OpraHoMm
NCNOSTHNTENBHOW BNacTu.

3. YNonHOMOYEHHLIN deaeparnbHbli  OpraH WCMOMNHUTENBbHOM BRacTu, OpraHbl
rocyaapctBeHHon Brnactm cybbektoB Poccuinckon ®egepaunn, opraHbl MECTHOro
camMoyrnpaBfieHNd,  YYPEXOEHUs W NPeanpusatTMs  couuanbHOro  obecnyXusaHus
obecneymBalOT Ha CBOMX oOdUUMANbHbIX canTax B ceTn "UHTepHeT" TexHUYecKyto
BO3MOXHOCTb BbIPaXXEHUA MHEHUA MonyyvyaTensaMum couuanbHbIX YCIyr O KayecTBe
oKasaHus yCnyr yYpexgeHnamm 1 npeanpustusaMn coumanbHoro obenyxmnsaHma.";

2) cTtatbio 20 AononHUTL noAnyHKTOM 11 crnefytowero cogepXaHus:

"11) cospaHve YycrnoBuMM [ONA opraHv3auuuM NpoBefeHUA He3aBUCUMOW  OLIEHKU
KayecTBa OKasaHus  ycnyr y4ypexngeHmamu u  npeanpusatuamum  coumnanbHOro
obcnyxueaHus.";

3) B cTatbe 21:

a) YacTb BTOPYK [JOMOSHUTb HOBbIM ab3auem ceAbMbIM  CrieayloLlero
cogepxaHus:

"co3gaHue ycnosumn Ans opraHusauum npoBefeHUs He3aBUCUMMOW OLEHKM KayecTBa
oKasaHus yCnyr ydpexxXgeHnamMm n npeanpuatuamMm coumnanbHoro obenyxmnsanus;";

6) ab3ay, cegbmon cuMTaTh ab3auem BOCbMbIM.

Crtatbsa 3

MyHKT 2 cTaTbu 26.3 PegepanbHOro 3akoHa ot 6 okTabps 1999 roga N 184-93 "O6
obWmMx  NpuHUMNAxX  opraHM3aumm  3akoHoAaTenbHbIX  (NpeacTaBUTENbHbIX) U
NCMNONHUTENbBHbBIX OPraHOB rocyaapcTBEHHOW Bnactn cybvektoB Poccuiickon depepauymn”
(CobpaHue 3akoHogaTenbcTBa Poccuinckon degepaunn, 1999, N 42, ct. 5005; 2003, N 27,
cT. 2709; 2005, N 1, c1. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N 30, cT. 3287; N 31,
cT. 3452; N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT. 2455;
N 30, cT. 3747, 3805, 3808; N 43, cT. 5084; N 46, cTt. 5553; 2008, N 29, cT1. 3418; N 30,
cT. 3613, 3616; N 48, cT. 5516; N 52, cT. 6236; 2009, N 48, cT1. 5711; N 51, cT. 6163; 2010,
N 15, c1. 1736; N 31, cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49,
cT. 6409; N 52, cT.6984; 2011, N 17, c1.2310; N 27, cT.3881; N 29, c1.4283; N 30,
cT. 4572, 4590, 4594; N 48, cT1. 6727, 6732; N 49, cTt. 7039, 7042; N 50, cT. 7359; 2012,
N 10, cT. 1158, 1163; N 18, cT. 2126; N 31, cT1. 4326; N 50, cT. 6957, 6967; N 53, cT. 7596;
2013, N 14, c1.1663; N 19, c1.2331; N 23, cT1. 2875, 2876, 2878; N 27, cT1. 3470, 3477,
N 40, cT. 5034; N 43, c1. 5454; N 48, cT. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, c1. 1093; N 14, cT1. 1562; N 22, cT. 2770; Poccuiickas raseta, 2014, 25 nioHs)
AOMNOSTHUTL NOANYHKTOM 79 criefyoLwero cogepXaHus:

"79) cos3pgaHuMs ycnoBuKW Onsa opraHM3auun NpoBeAEHUst HEe3aBUCUMOW OLEHKM
KayecTBa OKa3aHuUs YCryr opraHmsauuMsiMu B MNopsgke M Ha  YCroBuSAX, KOTOpble
yCTaHOoBIEeHbl oeaeparibHbiMU 3aKoHaMu.".



http://internet.garant.ru/document?id=12017177&sub=263022
http://internet.garant.ru/document?id=12017177&sub=26302
http://internet.garant.ru/document?id=5642&sub=2107
http://internet.garant.ru/document?id=5642&sub=2106
http://internet.garant.ru/document?id=5642&sub=2102
http://internet.garant.ru/document?id=5642&sub=21
http://internet.garant.ru/document?id=5642&sub=2011
http://internet.garant.ru/document?id=5642&sub=20

CrtaTtbsa 4

BHectn B ®epepanbHbin 3akoH oT 6 okTtabps 2003 roga N 131-03 "O6 obwimnx
npuHUMNax opraHuMsauMm MecTHoro camoynpasneHma B Poccuinckon depepauyumn’
(CobpaHue 3akoHogatenbcTBa Poccuiickon degepauumn, 2003, N 40, ct. 3822; 2007, N 1,
cT. 21; N 43, cT. 5084; 2008, N 48, c1.5517; N 52, c1. 6236; 2009, N 48, cT. 5733; N 52,
cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, c1. 7353; 2012, N 29, cT. 3990; N 31, cT1. 4326;
N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccuinckas raseta, 2014, 25
WIOHS) cnegylowme n3MeHeHus:

1) yactb 1 ctatbu 14.1 gononHMUTL NYHKTOM 12 cnefylowero coaepKaHus:

"12) cospaHve YycrnoBuMM [ONA opraHvsauuuM NpoBefeHUs He3aBUCUMOW  OLIEHKU
KayecTBa OKa3aHuMs YCryr opraHmsauuMsiMum B MNopsigke M Ha  YCroBUSX, KOTOpble
yCTaHOBIEeHbl hefepasribHbIMU 3aKOHaMW.";

2) yacTtb 1 ctatbm 15.1 gononHMTL NYHKTOM 13 crnefyowero coaep)KaHus:

"13) cospaHve YycrnoBuM [ONA opraHv3auuuM NpoBefeHUS He3aBUCUMOW  OLIEHKU
KayecTBa OKa3aHuMs YCryr opraHmsauuMsiMu B MNopsigke M Ha  YCroBuUsIX, KOTOpble
yCTaHOBIEeHbl hefepasribHbIMU 3aKOHaMW.";

3) yactb 1 ctatbm 16.1 gononHMTL NYHKTOM 13 crnefyowero coaepKaHus:

"13) cospaHve YycrnoBuM [ONA opraHv3auuuM NpoBefeHUS He3aBUCUMOW  OLIEHKU
KayecTBa OKa3aHuMs YCRyr opraHmsauuMsiMum B MNopsigke M Ha  YCroBuUSIX, KOTOpble
yCTaHOBMEeHbI hefeparibHbIMU 3aKOHaMW.".

Ctatbsa 5

BHecTn B ®epepanbHbin 3aKkoH OT 21 Hoa6psa 2011 roga N 323-903 "O6 ocHoBax
oXxpaHbl 340poBbsA rpaxaaH B Poccunckon depepauun” (CobpaHne 3akoHogaTenbcTBa
Poccuiickon depepaumn, 2011, N 48, cT1.6724; 2013, N 27, cT1.3477; N 48, cT1.6165)
cnegywoume N3aMeHeHus:

1) yacTb 2 ctatbu 14 0ONONHUTL NYHKTOM 20 crnefyowero coaep)KaHus:

"20) cospaHve ycrnoBuM ONA opraHvsauuuM NpoBefeHUA He3aBUCUMOW  OLIEHKU
KayecTBa Oka3aHuda ycnyr MeanLMHCKUMN opraHm3aunamMmn.”;

2) yactb 1 ctatbu 16 fononHUTL NYHKTOM 18 criegytolero cogepxaHus:

"18) cospgaHuMe YyCcrnoBuMM ONA opraHvsauuuM NpoBeOEeHUS HEe3aBUCUMOW OLIEHKU
Ka4yecTBa Oka3aHuda ycnyr MeauumMHCKUMn opraHmsaunamMmn.”;

3) Byactu 1 ctatbm 79:

a) NYHKT 7 OOMNOSIHUTL CroBaMu ", a Takke npefocTaBnATb UHYKO onpenensemMyro
YNOSTHOMOYEHHbIM (hefepanbHbIM OpraHOM WUCMONHUTENBHOW BliacTU Heobxoaumyko Ans
npoBefeHNa  He3aBMCMMOW  OUEHKM KadeCTBa OKasaHus  ycnyr MeguuMHCKUMMU
opraHmsauusimm nHgopmauymo";

6) oononHMTL NYHKTOM 14 crieaylowero cogepKaHus:

"14) obecneumBaTb YCroOBMS AN NPOBEAEHUA HE3AaBUCMMOM OLIEHKM KayecTBa
oKkasaHua ycnyr.";

4) rmnaBy 9 [OMNONHUTL cTaTben 79.1 crneayoLero cogepXxaHus:

"Crtatba 79.1. HesaBucumasa oOuLEHKa KayecTBa OKasaHuUda YCnyr MeanuuMHCKUMU
opraHu3auusimu

1. He3aBuncuMmas oueHKka KavyecTBa OkasaHusa ycnyr MeauuMHCKUMN opraHuM3aunsiMm
ABNSAETCA OAHOM Kn3 OpM OOLLECTBEHHOrO KOHTPOMSi M MPOBOAUTCA B  LENsX
npenoCcTaBneHNsa rpaxgaHam UHdopMauMmM O KavyecTBe OKasaHus ycrnyr MeauuMHCKUMMN
opraHusauusimuy, a Takke B Liensax NoBbILEHNS KadecTBa X gesaTenbHocTu. HesaBncmnmas
OLlEHKa KadecTBa OKasaHus ycrnyr MeauUMHCKUMWN OopraHm3auusiMm He OCyLLeCTBNSeTCH B
Lensix KOHTPONs KavectBa WM ©6e30nacHOCTM MEOUUMHCKOW LOEeATENbHOCTU, a TaKke
3KCNepTU3bl N KOHTPOIS Ka4ecTBa MeAMLIMHCKOW MOMOLLIN.
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2. HesaBucumasa oueHKa kayecTBa okasaHus ycrnyr MeauuuHCKUMU OpraHn3aumamm
npegycmaTpuMBaeT OUEHKY YCNOBUM OKasaHWsA yCnyr No Takmm OBOLMM KpUTEPUAM, Kak
OTKPbLITOCTb U AOCTYMNHOCTb MHOpPMauUM O MEOULMHCKOM OpraHuM3aunun; KOMGOPTHOCTb
yCrnoBun NpefoCcTaBfeHNa MeAULMHCKMX YCAyr U OOCTYMHOCTb WX MOMYyYeHUs; BpPeMs
OXMAAHNSA NPeAoCTaBfEHUs MeOULMHCKOW ycnyri; aobpoxenaTenbHOCTb, BEXNUBOCTb,
KOMMETEHTHOCTb  PabOTHMKOB  MEOMUMHCKOW  opraHuMsauuu;  yooBNeTBOPEHHOCTb
OKa3aHHbIMW yCriyramu.

3. HesaBucumas oueHka kayecTBa okasaHusi yCcrnyr MeanuuHCKUMM OpraHn3aumamm
OCYLLECTBNAETCA B COOTBETCTBUM C MOSIOXEHUAMU HacToswen ctatbu. [pu nposBegeHun
HE3aBMCMMOM OLIEHKM KayecTBa OKasaHus ycnyr MeaouUUMHCKAMK — opraHuMsauusiMmm
nucnonbdyetca  obuwenocTtynHas  uvHdopmauuss O  MEOUUMHCKMX — opraHuM3aumsix,
pasmMellaemMmas B TOM ymcrie B oopmMe OTKPbITbIX AaHHbIX.

4. B uensix cosgaHuna ycrioBuin Ans opraHn3aumm npoBeaeHns He3aBUCUMOW OLLEHKMU
KayecTBa okasaHua ycnyr MeanuMHCKUMN OpraHmM3aunsMu:

1) ynosiHoMo4eHHbIN doefeparnbHbid OpraH UCMOMHUTESNTbHOW BNactu C ydacTuem
00LLEeCTBEHHbIX 00bEeANHEHM NO 3awmTe npaB rpaxnaH B cdepe OxpaHbl 340pPOBbA,
MeANLMHCKNX NPpogeCcCnoHanbHbIX HEKOMMEPYECKUX OpraHuMsauun (Ux npeacraBuTenen)
dopmupyeT OOLLECTBEHHbLIA COBET MO MNPOBEAEHUD HE3aBUCMMOM OLEHKM KadecTBa
oKasaHus ycnyr MeanuuMHCKUMU OpraHnu3aunamMm N yTeepxgaeT NonoXeHne o Hew;

2) opraHbl rocygapcTBeHHoW Bractu cybbektoB Poccuinickon dPegepaummn c
y4yacTmem Ob6LLEeCTBEHHbIX OObeAMHEHWM MO 3alumTe npaB rpaxgaH B cdepe oxpaHbl
300pOBbSA, MEOUUMHCKUX NpodbecCnoHanbHbiX HEKOMMEPYECKMX oOpraHmsauum (nx
npeacraBmTenen), COOTBETCTBYKOLWMX TpeboBaHnaAM 4acTn 3 cTaTbu 76 HaACTOSILLErO
degepanbHOro 3akoHa, (OpMUMPYHOT OOLECTBEHHbIE COBETbl MO  MNPOBELEHUIO
HEe3aBMCUMOM OLEHKM KayecTBa oOKa3aHusa ycnyr MeauuMHCKUMW  opraHuMsauusmMu,
pacnonoXeHHbIMM Ha TeppuTopusix cydbekTtoB Poccurckon depepaunn, n yTeepxaaroT
NOJSIOXKEHUE O HUX;

3) B cnyyae nepegaym nosiHOMouun B chepe oxpaHbl 340pOBbs B COOTBETCTBUM C
yacTtbto 2 cTtaTbk 16 Hactosiwero depgepanbHOro  3akOHa  oOpraHbl  MECTHOro
camoyrnpaBfieHNa C y4acTueM OBLLECTBEHHbLIX OObeANHEHUI NO 3aluMTe NpaB rpaxaaH B
cthepe oOxpaHbl 300pOBbHA, MEOUUMHCKUX  NPOJECCUOHANTbHbIX  HEKOMMEPYECKUX
opraHusauun (Mx npeacraBuTenen) enpase QOPMUPOBATbL OBLECTBEHHbIE COBETbI MO
npoBeSeHNI0  He3aBMCUMMOW OLEHKM KadecTBa OKasaHua  ycrnyr MeguUMHCKUMMU
opraHm3auusiMn, pacrosioKEHHbIMU Ha TEPPUTOPUAX MYyHUUMManNbHbIX OoBpasoBaHUn, ©
yTBEpPXXAaTb MONTOXEHNE O HUX.

5. lNokasaTenun, xapakrepuayowmne oblune Kputepum OLIEHKM KavecTBa OKa3aHus
ycnyr MeanuuMHCKMMU opraHM3auusmMn, B OTHOLLEHUM KOTOPbIX NPOBOAMTCSA He3aBuCUMMas
OLEHKa, YCTaHaBnMBAlOTCA YNOSIHOMOYEHHbIM hbeaepanbHbiM OpraHOM WUCMONHUTENBHOWN
BNacTu ¢ npeaBapuTenbHbIM 06CYy>KaAeHEM Ha 0OLEeCTBEHHOM COBETE.

6. [lo peweHNO YNOMHOMOYEHHOro dyeaeparnibHOro opraHa WCNONHUTENbLHON
BNacTW, MWCMOSMHUTENbHbBIX OpraHoB rocydapCTBEHHOW Briactu cybbektoB Poccuiickon
degepaummn UM opraHoB MECTHOrNoO camoynpaBrieHns PYHKUMN OBLECTBEHHbLIX COBETOB
Nno npOBEAEHU He3aBUCUMMOW OLEHKM KadecCTBa OKasaHus ycnyr MeauuuMHCKUMU
opraHmsauusMm  MoryT ObiTb BO3MOXEHbl Ha CYLIECTBYKOLWIME NpU  ITUX OpraHax
obuwecTBeHHble coBeTbl. B Takmx cnydasax obuwecTBeHHble COBEeTbl MO MPOBELEHMIO
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHUa YCNyr MeOUUMHCKMMW OpraHumsauusimn He
cospgatoTcs.

7. OBbWweCcTBEHHbIN COBET MO NPOBEAEHNIO HE3AaBNCMMOW OLIEHKM KadYecTBa OKa3aHus
ycnyr MeguuMHCKAMK  opraHmsaumammn  opmupyetca Takum obpasom, 4Tobbl Obina
NCKIOYEHA BO3MOXHOCTb BO3HMKHOBEHUA KOHpNIMKTA MHTepecoB. CocTaB 0bLLECTBEHHOIO
coBeta opMmupyeTca u3 uYucna npencraBuTenen 0O eCcTBEHHbIX 00beguMHeHU Mo
3awmTe npaB rpaxnaH B cdepe oxpaHbl 340POBbs, MEOMLMHCKMX NPOdecCuoHanbHbIX



HEKOMMEpPYECKMX OpraHusauum (ux npeacrtasutenen). Ymcno u4neHoB oOLECTBEHHOIO
coBeTa He MOXeT OblTb MeHee 4YeM nATb YenoBek. YneHbl O6LEecTBEHHOroO coBeTa
OCYLLIECTBIISAIOT CBOK AEATENbHOCTb Ha 0O0uwecTBeHHbIX Hadvanax. WHdopmauma o
AeaTenbHOCTU OOLLECTBEHHOIO COBETA pa3MeLLaeTcsl OpraHoOM rocyJapCTBEHHOW BRaCTHU,
OpraHoOM MEeCTHOro camoyrnpasfieHus, NPU KOTOPbIX OH CO3[aH, Ha CBOeM odumumnaribHOM
cauTte B ceTn "NHTepHeT".

8. HeszaBucnmas oueHka kayecTBa okasaHuda ycrnyr MeAULMHCKUMWN OpraHn3aumnsamu,
opraHmsyemasi obLeCcTBEHHbIMM COBETAMM MO €€ NPOBEAEHMIO, MPOBOAUTCA HE Yalle YeMm
O[VH pa3 B rofl U He pexe YeM OOWH pa3s B Tpu roga.

9. OOwecTBeHHbIE COBETbl MO MNPOBEAEHUID HE3aBUCUMOW OLIEHKM KadecTBa
oKasaHus ycnyr MeanumMHCKMMU OpraHn3aunamu:

1) onpegensoT nNepedYHn MeOULUMHCKUX OpraHmsauui, KOTopble Y4yacTBYKOT B
peanu3aumm nNporpamMmmbl rOCY4apCTBEHHbIX rapaHTuMi 6ecnnaTtHOro okasaHus rpaxgaHam
MEANLMHCKON NOMOLLN M B OTHOLLEHNWN KOTOPLIX NPOBOAMTCS HE3aBMCUMAs OLEHKA;

2) opMUpYIOT nNpeanoxXeHns Ans pas3paboTkM TexXHMYeckoro 3agjaHus Ong
opraHusauum, Kotopasa ocyuwiectBnsieT cbop, obobuieHne n aHanui3 WHdopmaumm o
Ka4yeCcTBe OKasaHus Yycrnyr MeauuuMHCKMMK opraHusauuamm (ganee - onepartop),
NPUHMMAIOT y4acTne B pacCMOTPEHMM NMPOEKTOB LOKYMEHTAUMM O 3akynke paboT, ycnyr, a
TakKe MNPOEKTOB rOCYyAdapCTBEHHOro, MYHUUMMANbHOIO KOHTPAKTOB, 3aKfoyYaeMblX
YNOSTHOMOYEHHbIM  doeeparnbHbiM  OpPraHOM  UCMOMHUTENbHOM  BRacTu, opraHamu
rocyaapctBeHHon Bnactu cybbektoB Poccuiickon denepaumm unm opraHamm MeCTHOro
camoyrnpaBfieHNd C ornepaTopom;

3) yctaHaBnmBaroT Npn HeOBXO4MMOCTU KPUTEPUM OLEHKN KavyecTBa oKasaHusa ycnyr
MEANLUMHCKUMM  opraHmsauusMn  (QOMONMHUTENbHO K YCTAHOBMEHHbIM  HACTOSLLEN
cTaTtben obLWMM KpUTEpUSaM);

4) OCyLLEeCTBMAIOT HE3ABUCUMYIO OLEHKY KadecTBa oKa3aHus ycryr MeauuuMHCKUMU
opraHuMsauusMn ¢ y4eToMm MHdopmMmauum, NpeacraBieHHON onepaTopomMm;

5) npeaoctaBnAlT COOTBETCTBEHHO B YMNOSIHOMOYEHHLIM heaepanbHbin  opraH
NCNOSTHUTENBbHOW BNAcTW, OpraHbl rOCy4apCTBEHHOW Bractn CyObekToB Poccuinckon
degepaumn, opraHbl MECTHOrO CaMOynpaBfeHUs pesynbTaTbl HE3aBUCUMOW OLIEHKM
KayecTBa oKasaHusa ycnyr MeaMuUMHCKUMW OpraHu3auusMn, a Takke npegnoxeHus ob
YNyYLleHUn nx AeaTenbHOCTH.

10. 3aknioyeHne rocygapCTBEHHbIX, MyHUUMNASbHbLIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, o600LEHNIO U aHanuM3y WHGOPMaUMM O KayecTBe
oKasaHus ycrnyr MeauuMHCKUMW OpraHu3aumamMu OCYLLEeCTBIISIETCA B COOTBETCTBUU C
3akoHogaTenbcTBOM Poccuickon ®epepaumnm O KOHTPaAKTHOW cucTeMe B cdoepe 3aKyrnok
TOBapoB, paboT, ycnyr ang obecneyeHuss rocyfapCTBEHHbIX U MYHULMNANbHBLIX HYXA.
YNONHOMOYEHHbIN denepansHbIn opraH NCNONHUTENBHOMN BfacTy, opraHbl
rocygapctBeHHonm Brnactm cybbektoB Poccuinckon ®egepaumn, opraHbl MECTHOro
camoyrnpaBfieHNa Mo pe3ynbTaTaM 3akNiYeHUs rocy4apCTBEHHbIX, MYHUUMNAnNbHbIX
KOHTPaKTOB O(opMnAOT pelleHne o6 onpegeneHun onepartopa, OTBETCTBEHHOrO 3a
npoBefeHNEe HE3aBUCMMOM  OLUEHKM KavyeCTBa OKasaHus  ycnyr MeguuMHCKUMM
opraHusauusamMm, a Takke npy  HeobxoaMMOCTM  MPeAoCTaBMnsAT  onepaTtopy
00LLEeaOCTYNHY0 MHOPMaUUIO O OEATENBHOCTM AaHHbIX OpraHu3aumin, dhopmMmpyemyio B
COOTBETCTBMM C rOCyJapCTBEHHOM U BEAOMCTBEHHOM CTaTUCTUYECKOW OTYETHOCTbIO (B
cnyyae, ecnv oHa He pasMeLleHa Ha odmumnanbHOM canTe opraHmsauun).

11. TlocTynmBlIass COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dyedeparibHbIi  OpraH
NCMONHUTENBHON BRNacTW, OpraHbl rOCyAapCTBEHHOW Bfiactn cybbekToB Poccumnckom
degepaumn, opraHbl MECTHOrO camoynpaBneHuss WHGopmauuMs O  pesynbTaTax
HE3aBMCMMOM OLIEHKM KayecTBa OKasaHus ycnyr MeaouUUMHCKAMK — opraHuMsauusiMmm
noanexnt obs3aTtenbHOMY PacCMOTPEHUIO YKa3aHHbIMM OpraHamMuM B MECSYHbIA CPOK U
YYUMTbIBAETCA MMU Npuv  BblpaboTke Mep MO COBEPLIEHCTBOBAHUIO AeATENbHOCTU



MeOVLMHCKNX OpraHmn3aumi.

12. IHdbopmauus o pesyrnbTraTax He3aBUCUMOW OLIEHKM KavecTBa OKa3aHus ycnyr
MeANLMHCKMMU OpraHn3aumnamMm pasmMeLlaeTcsi COOTBETCTBEHHO:

1) YNONMHOMOYEHHbIM eneparnibHbIM OPraHOM WCMOSIHUTENbHOW BRacTM Ha
opMumanbHOM canTe Onsg  pasMelleHuss WHopMauuM O  rOCYAapCTBEHHbLIX WU
MYHULMNANbHbIX ydpexneHnax B cetn "HTepHeT";

2) opraHamu rocygapCTBeHHoW Bnactu cybbektoB Poccunckon degepauum um
opraHamm MEeCTHOro camMoynpaBfieHUs1 Ha CBOMX O(uLManbHbIX canTax U oduumnanbHOM
cante [Ona pasMelleHuss uHOpMauMM O TOCYAApPCTBEHHbIX U MyHMUMNAIbHbIX
yuypexgeHunax B cetn "MIHTepHeT".

13. CocTtaB MHopMaunn o pesyrbTaTtax He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHus
ycnyr MeOuUUMHCKUMKW OpraHmsauusiMm n nopsigok ee pasMeLLeHns Ha oduumnanbHOM
cante [Ona pasMelleHus uHOpMauMM O TOCYAApPCTBEHHbIX U MyHMUMNAIbHbIX
yuypexgeHnax B cetn "WHTepHeT" onpefensarTcs ynonHOMOYeHHbIM [lpaBuTenbCTBOM
Poccuinckon degepaummn doegeparnbHbiM OpraHOM UCMOSNHUTENBHOW BRACTU.

14. YNonHOMOYEeHHbIN deaepanbHbli opraH WCMOSTHUTENLHOW BracTu, OpraHbl
rocyaapctBeHHon Brnactm cybbektoB Poccuinckon ®egepaunn, opraHbl MECTHOro
camoynpaBfieHNa U MeanuuHCKNE opraHusaunmn obecnedmBaloT Ha CBOMX OodmumnanbHbIX
cantax B ceTn "VIHTepHeT" TEXHMYECKYI0 BO3MOXHOCTb BblpaXXeHUS MHEHUI NauMeHTamMu o
KayecTBe okasaHuda ycnyr MeanuMHCKUMN OpraHmM3aumnsimu.

15. WHdopmaumsa, npeaocTtaBneHMe KOTopon saBnsieTcss obss3aTenbHbiM B
COOTBETCTBMU C 3akoHogatenbctBoM Poccuinckon depepauun, pasmewlaeTcss Ha
oomMumarnbHbIX CauTax YMNOfHOMOYEHHOro dyedepasibHOro opraHa WCNONHUTENbHON
BNacTn, OpraHoB rocygapcTBEHHOW BracTu cybbektoB Poccuinckon degepaumm, opraHoB
MECTHOro CaMoyrnpaBfeHuss W MeOUUUHCKUX opraHu3aumn B cetn "UHTepHeT" B
COOTBETCTBMM C TpeboBaHMAMM K ee coaepxaHuio u dopme npeaocTaBrieHus,
YCTaHOBIEHHbLIMW YMONHOMOYEHHbIM doeieparnbHbIM OpraHoM MUCMNOSTHATESTbHOW BRACTMW.

16. KoHTponb 3a cobniogeHnem npoueayp MNpoBeAEHUs HE3aBMCUMMOW OLEHKMU
KayecTBa OKasaHuMs ycrnyr MeOUUMHCKUMW  OpraHuM3aumsiMM  OCYLLEeCTBRAeTCs B
COOTBETCTBMU C 3aKoHoaaTenbCcTBOM Poccuinckon ®epgepaunn.”.

Ctatba 6

BHectn B ®PepepanbHbiM 3akoH OT 29 paekabps 2012 roga N 273-03 "O6
obpasoBaHun B Poccuiickon ®depepauun” (CobpaHue 3akoHogaTenbctBa Poccurckomn
depnepaunn, 2012, N 53, ct1. 7598; 2013, N 19, cT1. 2326) cnegyroime N3aMeHeHus:

1) yactb 1 cTtatbu 6 gononHUTL NnyHKTOM 13.1 cnegytowero cogepkaHus:

"13.1) co3gaHue ycnoBun AnNa opraHvsauuu npoBedeHus He3aBMCUMOW OLIEHKU
KayecTBa obpasoBartenbHoOM NEeATEeNbHOCTHU opraHusauun, OCYLLECTBAIOLLMX
obpasoBaTefibHY0 AEATENbHOCTD;";

2) yacTtb 1 cTtatbu 8 OONONHUTL NYHKTOM 12.1 crnefyowero coaep)KaHus:

"12.1) co3gaHue ycnoBun ANs opraHvsauuu npoBeAeHUs He3aBMCUMOW OLIEHKU
KayecTBa obpasoBartenbHoOM NEeATEeNbHOCTU opraHusauun, OCYLLECTBAIOLLMX
obpasoBaTefibHY0 AEATENbHOCTD;";

3) cTatbio 95 N3NOXNTb B CreayloLLEeN peaakumnn:

"Crtatba 95. HezaBncumas oueHka kadectBa obpasoBaHus

1. HesaBucumasi oueHka kayecTBa obpas3oBaHWsA HanpasfieHa Ha MosnyveHue
cBegeHun o6 obpasoBaTenbHON OeATENBHOCTU, O KaYyecTBe NOArOTOBKM 0Oy4valoLmMXcs w
peanunsaumm obpasoBaTenbHbIX NPOrpamMm.

2. He3aBucumas oueHka kayectBa obpasoBaHus BKIOYaeT B ceb4:

1) HE3aBMCUMYIO OLIEHKY KayecTBa NoAroTOBKMN 0byyaloLmnxcs;

2) He3aBNCMMYIO OLIEHKY KadecTBa obpasoBaTenbHON OEeATENbHOCTM OpraHuM3auum,
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ocyLecTBnAlWMX obpasoBaTenbHy0 eATENbHOCTb.

3. HesaBncumas oueHka kadecTBa obpasoBaHWA OCYLLECTBASETCHA HopUaNyYecKumMun
nMuamMmn, BbINOSTHAKOLWNMN KOHKPETHbIE BUAbl TAKOWM OLUEHKW, NPeayCMOTPEHHbIE YacCTbio 2
HacTosilen craTbu (anee - opraHu3auuu, OCYLLECTBNSIOWNE HE3aBUCUMYK OLEHKY
KayecTBa 06pa3oBaHus).

4. OpraHusauuu, OCyLLecTBASLME HE3AaBUCUMYIO OLIEHKY KadyecTBa obpasoBaHus,
pasmMellaloT B cetn "UHTepHeT" MH(popmMaumio O nopsiake nposefeHna u pesynbTaTax
He3aBUCUMOWM OLEHKM KayecTBa OOpasoBaHMs M HanpasnswT ee npu HeobxoouMmoCTu
COOTBETCTBEHHO B (pefepanbHble OpraHbl rOCyJapCTBEHHOM  BriacTu, OpraHbl
ncnonHuTenbHonm Bractu cybbektoB Poccuinickon ®epepaumn, ocywecTBnsawwme
rocygapctBeHHoe  ynpaBneHne B cdepe  obpasoBaHusi, opraHbl  MECTHOro
camoynpasfieHus.

5. TlloctynuBwasa cooTBeTCTBEHHO B doedeparbHble OpraHbl rocygapCTBEHHOM
BNacTW, oOpraHbl MWCNOSHUTENbHOM BRactu cybbektoB Poccunckon degepaumn,
OCYLLECTBIIAIOLME TrOCyQapCTBEHHOE ynpaeBneHne B cdepe obpasoBaHusl, OpraHbl
MECTHOro camoynpasfeHnsa nHopmMaumst 0 pesyrnbTaTax He3aBMCUMOM OLIEHKM KayecTBa
obpa3oBaHua noanexut obsizaTenlbHOMYy pPacCMOTPEHMIO YKas3aHHbIMW OpraHamu B
MECSIYHbIN CPOK W YYUTbIBAETCA UMW NpU BblpaboTKke Mep MO COBEPLUEHCTBOBAHUIO
obpa3oBaTenbHOM OeATENbHOCTM.

6. Pe3ynbTaTbl HE3aBMCUMOW OLEHKM KadyecTBa 0Opa3oBaHUsS He BNEKyT 3a cobowu
NPUOCTAHOBIIEHME UNN aHHYNUPOBaHWE NNLUEH3UN Ha ocyllecTBneHne obpasoBaTenbHOM
OEATENbHOCTN, MPUOCTAHOBMEHNE TOCYLapCTBEHHOW akkpeauTauuuM wunuM  nueHue
rocyfapCTBEHHOM  akkpeguTauumM B OTHOLWEHMM OpraHvsauuin, OCyLeCTBASAHLWMX
obpasoBaTesibHY0 AeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCMMOW OLEHKM KadecTBa obpasoBaHWA MOryT
OpPMUPOBATLCA  PENTUHIM  OpraHu3aumn,  OCyLecTBsWmMX  obpasoBaTenbHYHO
AEATENbHOCTb, U (MNN) peannayemMbix M1 obpasoBaTerbHbIX Nporpamm.”;

4) pononHuTb cTatben 95.1 crneayoLwero cogepXxaHus:

"Crtatba 95.1. HezaBucrnmas oueHka kadecTBa NoAroTOBKN 0by4vatoLmxcs

1. HesaBucumasa oOueHKa KayecTBa MNOAMOTOBKM Oby4valoLmMxcsa MNpoBOAUTCA MO
WHMUMATUBE YYaCTHUKOB OTHOWEHMA B cdepe obpasoBaHna B Uensx MNOArOTOBKU
NHpopmaLmm 06 ypoBHE OCBOEHMS 0by4vatowmnmMmcsa obpasoBaTesibHON NporpaMmbl UNn ee
YyacTen, NpeaocTaBneHnst y4acTHMKaM OTHoWeHun B cdepe obpasoBaHus nHdopmaumm o
KayecTBe NOAroTOBKM 0By4atoLmxcs.

2. OpraHumsauum, OCyLEeCTBNSAKLWME HE3aBMCUMYIO OLEHKY KadecTBa MOArOTOBKM
obyyaroLmxcs, ycTaHaBnMBalT Buabl obpasoBaHud, rpynnbl obydarowmxcsa n (1nn)
obpasoBaTtenbHbIX MNPOrpamMm WM MX 4YacTenh, B OTHOLUEHMM KOTOPbIX MPOBOAUTCSA
He3aBMCUMasi OLeHKa KayecTBa MOLrOTOBKM Oby4vatlomnxcd, a Takke ycnosus, oopmbl 1
MEeTOAbl NPOBEAEHNSA HE3ABMCUMOW OLEHKM KayeCcTBa NOArOTOBKM 0ByYatoLLmMXcs.

3. HesaBucmmasa oueHka KadecTBa MNOATOTOBKM OOYyYalOLMXCA OCYLEeCTBRSETCH
TakkKe B paMKax MeXOyHapOAHbIX COMOCTaBUTESNbHbLIX UCCnegoBaHWn B cdepe
obpa3oBaHNsa B COOTBETCTBUN C KPUTEPUAMM U TPEOOBAHUAMN POCCUNCKNX, MHOCTPaHHbIX
N MexgyHapoaHbIX opraHusauun.”;

5) pononHuTL cTatben 95.2 cneayroLLero CoaepXXaHns:

"Crtatba 95.2. Hes3aBucumasa oueHKa kadecTBa obpasoBaTenbHON OesTEenbHOCTU
opraHuMsauum, OCyLLECTBASAOLWNX 06pasoBaTenNbHYO AEATENBbHOCTb

1. HezaBucmnmas oueHka kadectBa obpasoBaTeribHOM OEATENbHOCTU OpraHn3aummn,

OoCyLlecTBNsAWMX obpasoBaTenbHyl0 OedaTenbHoCcTb (ganee - obpasoBaTtenbHas

AEATENbHOCTb OpraHu3auui), OCyLLeCTBNAEeTCA B Lensx npefnoCTaBneHus y4vyaCTHMKam

OTHOWEHMN B cdepe obpasoBaHMsa MHGopmauum 06 ypoBHe opraHusauumn paboTbl nNo
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peanusaumm obpasoBaTtesibHbIX MPOrpamMmm Ha OCHoBE 06LLLESOCTYNHON UHCPOPMALMN.

2. B uenax cosgaHuna ycnosuin ond npoBefeHus He3aBUCUMMOW OLEHKW KadecTBa
obpasoBaTenbHOM AeATEeNbHOCTU OpraHn3aummn:

1) dbenepanbHbIN OpraH UCNOSTHUTESNbHOW BAaCTU, OCYLLECTBASIOWNA (PYHKLMN MO
BblpaboTke rocyaapCTBEHHON MOMAUTUKA W HOPMATUBHO-NPABOBOMY PEryrIMPOBaHUIO B
cthepe obpasoBaHMA, C yvacTMEM OOLLECTBEHHbLIX oOpraHusauui, Ob6LLEeCTBEHHbIX
obbeanHeHu notpebutenen (Mx accoumaumin, COK30B) (ganee - o0b6LLECTBEHHbIEe
opraHmsauum) opMupyeT oOLLECTBEHHLIM COBET NO NPOBEAEHUID HE3ABUCMMOW OLIEHKM
KayectBa obpasoBaTeNbHOW AEATENbHOCTU OpraHM3aumMi u yTBepXOaeT MONoXeHue o
HeM;

2) opraHbl MCMONHUTENbHOW Bractm cybbektoB Poccunckon denepauymm,
OCYLLECTBNAKOLWME rOCydapCTBEHHOE YynpaBlieHne B cdepe obpasoBaHus, C yvyacTMEM
OOLECTBEHHbIX OpraHm3aunn ¢opMupyoT 00LLeCcTBEHHbIE COBETbl MO MPOBELEHMIO
HE3aBNUCMMOW OLIEHKM KadecTBa obOpasoBaTenbHONM OeATEeNbHOCTU  OpraHusauun,
pacnonoXeHHbIX Ha Tepputopusax cybbektoB Poccuiickon Pepepaumn, U yTBepxaatoT
NOSIOXKEHNE O HUX;

3) opraHbl MECTHOro CaMoOynpaBfieHUs1 C y4yacTUeM OOLLEeCTBEHHbIX OpraHuM3aumm
BNpaBe popmMmpoBaTb OOLLECTBEHHbIE COBETLI MO MNPOBEAEHUIO HE3ABUCMMOWN OLIEHKM
KayectBa obpasoBaTenbHOW  OeATEeNbHOCTM  OpraHmM3auui,  pPacnofioKEeHHbIX  Ha
TEPPUTOPUAX MyHULMNANbHbIX 06pa3oBaHUi, N YTBEPXKOATb MNOMOXEHNE O HUX.

3. [Tlo peweHno  degepanbHOro  opraHa  UCMOMHUTENBbHOW  BracTw,
ocyllecTBnsaowero yHkumMm no BbipaboTke rocygapCTBEHHOM MOAUTUKM U HOPMaTUBHO-
npaBOBOMY perynmpoBaHuio B cepe obpasoBaHusi, OpraHOB WCMOMHUTENbHOW BRNacTu
cybbekToB Poccuinckon degepaumn, OCyLLECTBAAOWMX rOCYAapCTBEHHOE YyrpaBrieHne B
chepe obpasoBaHus, UM OpraHOB MECTHOIO camoynpaBrieHMst YHKLMM OBLLECTBEHHOIO
coBeTa Mo NpoBeAEHU0 HE3AaBMCUMOWN OLEHKM KadecTBa obpa3oBaTesibHOM AEATENTbHOCTH
opraHudaumm Moryt ObiTb BO3NOXEHbl Ha CywecTBylLMEe Mpu  3ITUX OpraHax
oOLlecTBEHHbIE coBeTbl. B TakMx cnyyasx oOOLWECTBEHHblE COBETbI MO MNPOBELEHMUIO
HEe3aBMCMMOWN OLEHKM KadecTBa oObpasoBaTenibHOW [OEATENbHOCTM OpraHu3aummn He
cospgatoTcs.

4. Hes3aBncumas oueHka kadyecTBa obOpasoBaTeribHOM AesATenbHOCTU OpraHusauumn
NPOBOAMTCS MO TakKMM OOLLMM KPUTEPMUSIM, KaK OTKPbITOCTb M AOCTYNHOCTb MHGOpMaumn
006 opraHM3aumsix, OCYLLECTBAKOWMX obpasoBaTenbHyl0 AEATENbHOCTb; KOMM(OPTHOCTb
yCroBun, B KOTOPbIX OCyLLECTBNSAETCA obpasoBaTteribHas AeaTenbHOCTb;
AobpoxenaTtenbHOCTb, BEXIIMBOCTb, KOMMETEHTHOCTb PabOTHUKOB; yOOBMETBOPEHHOCTb
KayecTBOM 0Opa3oBaTeNibHOMN AEATENBbHOCTN OpraHn3aLui.

5. TlokasaTtenu, xapakTepuaywowme obwmne KpUTepuM OUEHKM KadecTsa
obpasoBaTenbHOM  OEATENbHOCTM  OpraHM3auun, ycTtaHaBnuBawTcs  denepanbHbIM
OpraHoM  WUCMOSIHUTENbHOW BRACTW, OCYLECTBASALWMM  (yHKUMM NOo  BblpaboTke
rocyfapCTBEHHOM MOSMIMTUKA U  HOPMATUBHO-NPABOBOMY perynupoBaHuio B cdepe
obpas3oBaHus, ¢ npeaBapuTenbHbIM 06CyXaeHMeM Ha 0bLLLECTBEHHOM COBETE.

6. HesaBucmmasa oueHka KkayecTBa obpas3oBaTenibHOW AeATENbHOCTU OpraHn3auuin,
opraHudyemas obLecTBEHHbIMN COBETAMU MO €€ NPOBEeLEHMIO, NPOBOAUTCS He Yalle YeMm
OAVH pa3 B rod 1 He pexe YeM OauH pas B Tpu roga.

7. OOwecTBeHHbIe COBETbl MO MNPOBEAEHUD HE3aBUCUMOW OLEHKM KadecTBa
obpasoBaTrenbHON AeATENbHOCTU OpraHn3auun;

1) onpegensalT nepevyHn opraHmsaunin, ocyLlecTBnaWmMX obpasoBaTenbHyo
AeATenbHOCTb, B OTHOLWIEHUMM  KOTOPbIX  MNPOBOAUTCS  He3aBMUCMMasi  OLEHKA,
npesycMoTpeHHasa HacTOoALLEN CTaTbeN;

2) opMupyloT NpeanoxeHnsa Ons paspaboTkM TEXHMYECKOro 3agjaHuma ans
opraHusauuu, KoTopas ocyuiectensietr cbop, obobuieHne wn aHanud uHgopmaumm o
KayecTBe obpasoBaTenbHON AeATENbHOCTU OpraHu3aumin (qanee - onepatop), NPMHUMAaOT



y4yacTue B pPacCMOTPEHMM MPOEKTOB AOKYMEHTaLMM O 3akynkax paboT, ycnyr, a Takke
NPOEKTOB rOCYyAapCTBEHHOIO, MyHULMMNANbHONO KOHTPAKTOB, 3akntovaeMblx doeaepanbHbiM
OpraHoM  WUCMOSIHUTENbHOW BRACTW, OCYLECTBASALWMM  (yHKUMM No  BblpaboTke
rocyfapCTBEHHOM MOSMIMTUKA U HOPMATUBHO-NPABOBOMY perynupoBaHuio B cdepe
obpa3oBaHusl, opraHamu UCMNOMHUTENBHOM BnacTn cybbektoB Poccuinckon depepaunn,
OCYLLECTBNAKLWMMM FOCYAapCTBEHHOE YynpaBeHne B cdepe obpasoBaHus, opraHammu
MECTHOro caMoyrnpaBrieHNsa ¢ onepaTopom;

3) ycTaHaBnuBalwT MNpy  HEOBXOOMMOCTU  KPUTEPUM  OLEHKM  KayecTBa
obpasoBaTenbHON AEeATENbHOCTU oOpraHn3auumn (GOMOMHUTENbHO K YCTaHOBIIEHHbLIM
HaCTOSLLEN CTaTbEN OOLLMM KPUTEPUAM);

4) nNpoBOASAT HE3aBMCUMMYIO OLIEHKY KadyecTBa oObpasoBaTenbHON [OeATenbHOCTU
opraHusauum ¢ ydeToM MHopmaunKn, npencTtaBneHHON onepaTopoMm;

5) npefcTaBnslT COOTBETCTBEHHO B (heeparnbHbl OpraH UCNOSTHATESTbHOW BNacTMU,
OCYLLECTBNAKLWMA PYHKUMN MO BblpabOTKe rocygapCTBEHHOM MOMUTUKM U HOPMATUBHO-
NpaBOBOMY peErynmpoBaHuio B ccepe obpasoBaHUs, OpraHbl UCNOSHUTENBbHOM BNAcTy
cybbekToB Poccuiickon degepaumm, OCyLLECTBSOWMNE rOCyaapCTBEHHOE YyrpaBneHne B
chepe 00pa3oBaHus, OpraHbl MECTHOro camoyrnpaBreHust pes3ynbTaTbl HEe3aBUCHMMOW
OLEHKM KadecTBa obpasoBaTefnbHOM OEATENbHOCTM OpraHM3auun, a Takke npeanoXxeHus
00 yny4dleHnn nx AesaTenbHOCTH.

8. 3akn4eHne rocyaapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbIMOSIHEHNE
paboT, okasaHuMe ycnyr no cbopy, obobLieHno n aHanuM3y MHGOpPMauuM O KayecTBe
obpasoBaTenibHOM [OEeATENbHOCTU OpraHM3auuin OCYLLECTBNAETCS B COOTBETCTBMM C
3akoHogaTenbCcTBOM Poccunckon denepaunm O KOHTPAKTHOW CUCTEME B cpepe 3aKyrnok
ToBapoB, paboT, ycnyr ansa obecnevyeHnsa rocygapCTBEHHbIX U MYHUUMMOANbHBIX HYXAJ.
depepanbHbli  OpraH  UCMOSIHUTENLHOW  BNacTW, OCYLECTBASLWNA  (OYHKUUM MO
BblpaboTke rocygapCTBEHHOMW MNOSIMTUKM U HOPMATUBHO-NPaBOBOMY PErynMpOBaHUIO B
cthepe obpasoBaHudA, oOpraHbl WCMAOMAHUTENbHOW BRactm cybbekToB Poccuinckon
degepaumn, ocywleCcTBAKOLLME FOCyOapCTBEHHOE ynpaBneHne B cdepe obpasoBaHus,
opraHbl MECTHOro CcamoyrnpasfeHusi No pesynbTaTaMm 3akiYeHUss roCyAapCTBEHHbIX,
MYHUUMNAnNbHbIX KOHTPAKTOB 0dOpMNSAT pelweHne o6 onpegeneHun onepaTopa,
OTBETCTBEHHOrO 3a MNpPOBEAEHNEe HEe3aBUCMMOW OLEeHKM KadecTBa obpasoBaTefibHOW
AeATenbHOCTU opraHM3auuin, a Takke npy HeobxoauMoCTM NpPeaocTaBnsAlT onepaTtopy
o0LWefOCTYNHY MHGOPMaUMI0 O OEeATENbHOCTM OaHHbIX OpraHu3auun, dopMupyemyro B
COOTBETCTBMM C rOCYy4apCTBEHHOM WU BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTLIO (B
cnyyae, ecnv oHa He pasmeLleHa Ha odmumnanbHOM canTe opraHmsauum).

9. OO6uwecTBEHHbIN COBET NO NPOBEAEHUIO HE3aBUCMMOW OLIEHKM KadecTBa
obpasoBaTenbHON LEeATeNbHOCTU OpraHmM3aunin dopmupyeTca Takmm obpasom, 4YTOobbI
Oblma WCKMYEHaA BO3MOXHOCTb BO3HUKHOBEHWSA KOH(MKTa uHTepecoB. CocTaB
ykaszaHHOro oO6LlecTBEHHOrO coBeTa (opmupyeTca K3 4Yucna npeacraBuTenemn
0OLLEeCTBEHHbIX OpraHm3aumn. Yncno 4neHoB OOLLECTBEHHOrO cCoOBeTa He MOXET ObITb
MeHee 4YeM nATb 4YenoBek. YneHbl OO6LLECTBEHHOrO COBETa OCYLIECTBAST CBOK
AeATenbHOCTb Ha  OOWEeCTBEHHbIX  Hadvanax. WHdopmaums 0  OeaTenbHOCTU
oOLEeCTBEHHOrO CcoOBeTa pasMellaeTcsi OpraHoM rocygapCTBEHHOW BIacTW, OPraHoM
MECTHOro camoyrnpaBfieHUd, NPpU KOTOPbIX OH CO34aH, Ha CBOeM odumumanbHOM canTe B
cetn "UHTepHeT".

10. IHdopmaumst o pesynbTaTax He3aBUCUMOW OLIEHKN KayecTBa obpasoBaTenbHOM
AeAaTenbHOCTU opraHn3aumimn pasmMmeLlaeTca COOTBETCTBEHHO:

1) denepanbHbLIM OpraHOM WUCMOSHUTENBHOW BNacTU, OCYLLECTBAAWNUM (PYyHKLMN
no BblpaboTKe rocygapCTBEHHOW MOMUTUKA U HOPMATUBHO-MPaBOBOMY PEryfIMPOBaHUIO B
cthepe obOpasoBaHusi, Ha oduumanbHOM canTe ana pasmMelleHnsa uHdopmaumn o
rocy4apCTBEHHbIX U MyHULUMMAanNbHbIX ydpexgeHuax B cetn "MHtepHet";

2) opraHamuM UWCNoOnHUTENbHOM Bractu cybbvekToB Poccurickon ®denepauuu,



OCYLLIECTBIAIOLWMMN FOCYAAPCTBEHHOE yrnpasneHne B cdepe obpasoBaHUs, U opraHamu
MECTHOro camoyrnpaBrfieHUs Ha CBOMX oduumarnbHbIX canTax U oduunansHOM cante ons
pasMeLleHns MHopMaummM O roCygapCTBEHHbIX U MYHULMNANbHbBIX YyY4pexaeHusiXx B CeTu
"MHtepHeT".

11. CoctaB wWHdopmMaumMm o0 pesynbTaTax He3aBUCMMOW OLEHKM KayecTBa
obpasoBaTenbHON AeATENbHOCTU M NOPSAOK ee pa3MelleHns Ha oduunanbHOM cante ansa
pasMeLleHns MHopMaumm O roCygapCTBEHHbIX U MYHULMNANbHbBIX YyY4pexaeHusix B CeTu
"MIHTepHeT" onpegenatoTca ynorHoModeHHbIM [paButensctBoMm Poccunckon denepauum
deaepanbHbIM OpraHoOM UCNOSHUTENbLHOM BNacTM.

12. ®epeparnbHbIi OpraH UCNOMHUTESTIbHOM BI1ACTW, OCYLLECTBAAKOLWNN PYHKUNKN MO
BblpaboTke rocyaapCTBEHHON MOMAUTUKA W HOPMATUBHO-NPABOBOMY PEryrIMPOBaHUIO B
cthepe obpasoBaHus, oOpraHbl WUCMNOMHUTENbHOW BRactM cybbekTtoB Poccuickon
degepaunn, OCyLLECTBAKOLME rOCygapCTBEHHOE ynpasBneHue B cdepe obpasoBaHus,
opraHbl MECTHOro camMoynpaBlieHUs obecnedmBaloT Ha CBOMX OdMUMarbHbIX CanWTax B
cetn "WHTepHeT" TexXHUYEeCKyld BO3MOXHOCTb BbIPaXeHUA MHEHUW rpaxgaHaMmn o
KadecTBe obpasoBaTenbHON AeATENbHOCTU OpraHM3aumi.

13. KoHTponb 3a cobniogeHvem npouenyp MNpoBeAeHUss HE3aBUCMMOW OLEHKM
KayecTBa obpasoBaTenbHON OEATENbHOCTM OpraHusauui, NpeaycMOTPEHHbIX HACTOSALLEN
cTaTben, OCyLecTBNseTcs B COOTBETCTBUM C  3aKoHoJaTenbCTBOM  Poccuickon
depepauymn.”.

FAPAHT:

CraTtba 7 BcTtynaet B cuny c 1 aHBapsa 2015 .

Cratba 7

BHecTn B ®enepanbHbin 3akoH oT 28 aekabps 2013 roga N 442-93 "O6 ocHoBax
counanbHoro obcnyxmBaHna rpaxgaH B Poccuickon  ®epepaumn”  (CobpaHue
3akoHogaTtenbctBa Poccuickon ®depepaumn, 2013, N 52, cr1.7007) cneaywowme
N3MEHEHUS:

1) yacTtb 1 cTaTbu 7 JOMNONHUTL NYHKTOM 7.1 cnefyowero cogep)aHus:

"7.1) cosgaHue YycrnoBui Ons opraHu3aumMm NpoBeOEeHUsI HE3aBUCUMMOW OLEHKMU
Ka4yeCcTBa Oka3aHuda ycnyr opraHM3aunsiMm coumarnbHoro obcnyxmsanus;";

2) cTaTtbio 8 AONOMHUTL NYHKTOM 24.1 crieayroLero cogepXxaHus:

"24.1) co3gaHue ycnoBuW ANS opraHvsauuu npoBeAeHust He3aBMCUMOW OLIEHKU
KayecTBa OkasaHud yCnyr opraHmM3aunsiMm coumanbHoro obcnyxmneaHus;";

3) B cTtatbe 13:

a) YacTb 2 JOMNONHUTL NYHKTOM 12.1 cnefyowero cogep)KaHus:

"12.1) o0 npoBedeHWN HE3aBUCMMOW OUEHKM KavecTBa OKasaHusa  ycryr
opraHmsauusiMm coumarnbHOro obCnyXmuBaHus, KoTopasi onpeaenseTcs ynosIHOMOYEHHbIM
deaeparibHbIM OpraHoOM UCMONHUTENBHON BiacTu;";

0) 4ONONHUTL YacTbio 4 creayLero cogepXaHus:

"4.  YNONMHOMOYEHHbLIN  pefepanbHbii  OpraH  UCMOMHUTENbHOW  BRACTMU,
YNONTHOMOYEHHbIE OpraHbl cybbekTtoB Poccuickon dPegepaumn, opraHbl MECTHOrO
camoynpaBsfieHNd, OpraHu3aumm coumanbHOro oBCNyXUBaHUS, YKasaHHble B 4acTu 5
ctatbu 23.1 HacTosiwero ®efepanbHOro 3akoHa, obecnevnBatoT Ha CBOUX opuLManbHbIX
cavtax B cetu "VIHTepHeT" TexHWYecKyld BO3MOXHOCTb BbIpaXeHUss MHEHUW
nonyvyatensaMm coumanbHbIX YCNyr O KadecTBe OKasaHusi Yycnyr opraHusauusimm
coumnanbHOro obenyxmBaHums.";

4) nononHUTb cTatben 23.1 creayoLero cogepXXaHus:

"CtatbAa 23.1. HesaBucnmasi oueHKa KayecTBa OKas3aHUsl yCnyr opraHu3aumsamu
coumarnbHoro obcnyxmBaHns
1. HesaBucumasa oueHKa KavyecTBa OKasaHWsA YCIyr opraHu3auusiMy coumasibHOro


http://internet.garant.ru/document?id=70452648&sub=2301
http://internet.garant.ru/document?id=70452648&sub=134
http://internet.garant.ru/document?id=70452648&sub=132121
http://internet.garant.ru/document?id=70452648&sub=132
http://internet.garant.ru/document?id=70452648&sub=13
http://internet.garant.ru/document?id=70452648&sub=8241
http://internet.garant.ru/document?id=70452648&sub=8
http://internet.garant.ru/document?id=70452648&sub=7171
http://internet.garant.ru/document?id=70452648&sub=71
http://internet.garant.ru/document?id=70452648&sub=0

obcnyxmBaHms sBnsieTca ogHon M3 opM OOLLECTBEHHOMO KOHTPOSS M MPOBOAUTCSA B
LUensix npeaocTaBfeHust nonydaTtensm couuanbHbIX YCnyr uMHopMaumm O KayecTBe
oKaszaHusa ycnyr opraHmsauusiMum coumanbHoro o6cCcnyXuBaHMS, a Takke B Lenax
NOBbILLEHNSA Ka4eCcTBa UX OEATENbHOCTN.

2. HesaBucnmas oueHka KadecTBa OKasaHus YCIyr opraHusauuMsiMu coumaribHoro
obcnyXmBaHMs npegycMaTtpmBaeT OLEHKY YCMOBUIM OKaszaHus YCnyr no Takum obwum
KpUTEPUSM, KaK OTKPbITOCTb M AOCTYNHOCTb MH(popmaumm o6 opraHusauumn coumanbHOro
obcnyxmBaHus; KOMGOPTHOCTb YCMOBUW MNPEeOOCTaBEHMS cOUMaribHbIX  YCIyr WU
AOCTYMHOCTb WX MOMNYyYEeHUs; BPEMS OXUAaHUS NpefoCTaBNeHus coumanbHOW YCRyru;
AobpoxenaTtenbHOCTb,  BEXIIMBOCTb, KOMMETEHTHOCTb  pPaboOTHMKOB  opraHusauum
coumanbHoro ob6Ccny>XMBaHus; yaoBreTBOPEHHOCTb KaYEeCTBOM OKa3aHus YCIyr.

3. HesaBucmmas oueHka KadecTBa oOKasaHusi YCrnyr opraHusauusiMu coumaribHOro
obCnyXmBaHMs NPOBOAUTCSA B COOTBETCTBMM C MOSIOXKEHUSAMM HacTodwen crtaTtbu. [lpu
npoBegEeHNUN  HEe3aBMCUMOW OLEHKM KayecTBa OKasaHus yCcryr opraHmsauusimm
coumanbHOro  obcnyxmBaHuMst  Ucnonb3dyetcd  obwepocTtynHasa  mHdopmauus 06
opraHmsauusx coumanbHoro obcnyxmBaHus, pasmellaemas Takke B dOpMe OTKPbITbIX
AaHHbIX.

4. HeszaBucnmasi oueHKa KayecTBa OKa3aHuUs YCIyr opraHu3aumsamMu couunanbHOro
oBCNyXMBaHMs NMPOBOLMTCA B OTHOLUEHMM OpraHu3auui coumanbHoro obcnyXmnBaHus,
HaxogsaWwmuxXcs B BegeHun doedeparibHbiX  OpPraHoB  UCMOMHUTENbHOW  BRactu, W
opraHusauum coumanbHoro obcnyxusaHusa cybbektoB Poccuinckon depepaumn, apyrux
opraHusauun coumanbHoro o6cnyxmBaHusi, B YCTaBHOM KanuTane KoTopbiX [onsA
Poccuinickon ®depepauuun, cybbekta Poccuiickon dPegepauumn vmnm  MyHUUMNANIbHOMO
obpa3oBaHUsA B COBOKYMHOCTU MPEBbIWAET NATLAECAT NPOLEHTOB, a Takke B OTHOLLUEHUN
MHbIX HErocydapCTBEHHbIX OpraHuM3auuMi couuanbHOro  OBCNyXMBaHUS, KOTOpble
OKa3blBalOT roCyAapCTBEHHbIE, MyHMUMNASIbHbIE COUMarnbHbIE YCNYIN.

5. B uenax cosgaHva ycrosun ans opraHn3aumm npoBeeHns HesaBUCMOMN OLLEHKU
KayecTBa Oka3aHud ycnyr opraHmM3aumamMm coumarnbHoro obcnyxmBaHuns:

1) ynosiHoMo4eHHbIN doefieparnbHbid OpraH MCMOMHUTESNTbHOW BNactu C ydacTuem
OOLLECTBEHHbIX  OpraHM3aumin, oOLeCTBEHHbIX 0O0beanHeHun notpebutenen (nx
accouualmin, cor3oB) (aanee - obLwecTBeHHbIE opraHmM3aummn) opMmmnpyeT obLLLECTBEHHbIN
COBET MO NPOBEAEHUNIO HE3ABMCMMOW OLIEHKM KadecTBa OKasaHWus YCryr opraHusauusimm
coumanbHOro ob6Ccny>KMBaHUA 1 yTBEPXKAAET NONOXEHNE O HEM;

2) ynNonHOMOYeHHble opraHbl cybbekToB Poccuiickon degepaumm € yyactnem
OOLECTBEHHbIX OpraHm3aunn ¢opMupyloT 00LeCcTBEHHbIE COBETbl MO MPOBELEHMIO
HEe3aBMCMMOM OLIEHKM KadecTBa OKasaHus ycryr opraHumsaumsamMum  coumanbHOro
oBCcnyXmnBaHus, pacnofioXXeHHbIMU Ha TeppuTopusax cybbektoB Poccuiickon ®enepaummn, n
YTBEPXKAAIOT NOSIOXKEHNE O HUX;

3) opraHbl MECTHOro CaMoOynpaBfieHMs1 C y4yacTUeM OOLLEeCTBEHHbLIX OpraHuM3aumm
BnpaBe popmMmpoBaTb OOLLECTBEHHbIE COBETLI MO MPOBEAEHMIO HE3ABUCMMOM OLIEHKM
KayecTBa OKasaHus ycnyr opraHusaumsimm coumnanbHoro obcnyxmBaHus,
PacrnofOXEHHbIMU  Ha TEppUTOPUSX MyHUUMNAnNbHbIX 06pasoBaHWn, U yTBepXAaTb
NOSIOXKEHNE O HUX.

6. MNokasaTenun, xapakrepuayowmne oblume Kputepum OLIEHKM KavecTBa OKa3aHus
yCrnyr opraHvmsaumsamu, ykasaHHbIMM B 4acTu 4 HacTosWen cTaTbW, yCTaHaBMBaKTCS
YNOSTHOMOYEHHbIM doeaeparibHbIM OpraHoM UCMONHUTENBHOW BRAacTU C NpeaBapuUTENbHbIM
obcyxaeHnem Ha obLecTBEHHOM COBeETe.

7. [lo peweHNo YNOMHOMOYEHHOro doeaeparnbHOro opraHa WCNONHUTENbLHOMN
BNacTu, YMNONMHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepaumm mnu opraHos
MECTHOro camoynpaBneHmss QYHKUMM OOLLECTBEHHbLIX COBETOB MO MPOBEAEHMIO
HEe3aBMCUMOM OLIEHKM KadeCTBa OKasaHus Yycryr opraHusaumsmMui  coumarbHOro
o0cnyXmBaHmMss MOryT ObiTb BO3/M0XEHbl Ha CyLECTBYyWOWME MNpU  3TUX OpraHax



obuwecTBeHHble coBeTbl. B Takmx cnydasax obuwecTBeHHble COBEeTbl MO MPOBELEHMIO
HEe3aBMCUMOW OLEHKM KayecTBa OKasaHus YyCryr opraHusauusMyv  coumanbHOro
obCcnyXnBaHMst He CO34al0TCA.

8. ObuwecTBEHHbIN COBET MO NPOBEAEHUNIO HE3AaBNCMMOW OLIEHKM KadecTBa OKa3aHus
yCrnyr opraHu3aumsiMmn coumanbHOro obcnyxmnsaHna dopmMmmpyeTcs Takum o6pasom, YTobbl
Oblsla  UCKMKYEHa BO3MOXHOCTb BO3HUKHOBEHUS KOHMKTa WHTepecoB. CocTas
obwecTBeHHOro coBeTa opmupyetTca M3 4ucna npeactasutTenen 06LeCTBEHHbIX
opraHusauuin. Ymcrno yneHoB OOLLECTBEHHOrO coBeTa He MOXeT ObiTb MeHee 4YeM NATb
yenoBek. YneHbl OO6LLECTBEHHOrO COBETA OCYLECTBAAT CBOKW [OeATeNbHOCTb Ha
obLWecTBEHHbIX Havanax. WHdopmauma o [esatenbHOCTM OBLEeCTBEHHOro coBeTa
pasMellaeTca OpraHoOM rocygapCTBEHHOW BriacTW, OpraHOM MECTHOro camMmoynpasrieHus,
Npv KOTOPLIX OH CO3AaH, Ha CBOEM ohuumnansHOM cante B cetn "MIHTepHeT".

9. HesaBucnmas oueHka KadecTBa OKasaHus YCIyr opraHusauuMsiMu coumaribHoro
obcnyxmBaHus, opraHusyemass oOLWecTBEHHbIMM CcoBeTaMuM MO €€ MPOBEeLEHMIO,
NPOBOAMTCS HE Yalle YeM OAMH pa3 B rof 1 He pexe YeM OOuH pas B Tpu roga.

10. OBLLeCTBEHHbIE COBETHI MO NPOBEOEHMIO HE3ABUCUMOW OLEHKN OKa3aHus ycnyr
opraHu3aumsamMm coumanbHoro obcnyxnBaHus:

1) onpefensT NnepevyHy opraHusauum counanbHOro 06CnyXnuBaHms, B OTHOLUEHUN
KOTOPbIX MPOBOAUTCA HE3aBUCUMAs OLEHKa;

2) opMUpPYIOT nNpeanoxXeHns Ars paspaboTku TexXHUYecKoro 3agjaHus Ong
opraHusauuu, KoTopas ocyuiectensietr cbop, obobuieHne wn aHanud uHgopmaumm o
KayecTBe OKasaHus YCnyr opraHuvsaumMsMm coumanbHoro obcnyxusaHusa (ganee -
onepartop), NPUHMMAKT y4yacTue B PacCCMOTPEHUWN MPOEKTOB AOKYMEHTauMuM O 3aKyrkax
paboT, ycnyr, a TakkKe MpPOEKTOB rOCy4apCTBEHHOr0, MYHULMMNANbHOrO KOHTPAKTOB,
3aKn4aemMblX YNOSTHOMOYEHHbIM doefiepalribHbIM  OpPraHOM WCMOSHUTENBHOMN  BIlacTy,
YNOSTHOMOYEHHbIMN OpraHamn cybbektoB Poccuinckon dPegepaumm wmnu  opraHamu
MECTHOro caMoyrnpaBrieHNsa ¢ onepaTopom;

3) yctaHaBnuBarT Npu HeOBXOOMMOCTU KPUTEPUM OLEHKN KavyecTBa oKasaHua ycnyr
opraHu3aumsamMm coumanbHOro obcnyxmBaHMs  (QOMNOSIHUTENBbHO K  YCTaHOBIIEHHbLIM
HaCTOSLLEN CTaTbEN OOLLMM KPUTEPUAM);

4) OCyLLeCTBMAT HE3aBUCUMYIO OLIEHKY KayecTBa OKa3aHus ycnyr opraHusaumamm
coumanbHoOro obcnyxmBaHus ¢ y4eToM MHopmMaumn, NpeacTaBrieHHON onepaTopom;

5) npeactaBnAlT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIW hefepanbHbii  opraH
NCMONHUTENBHOW BacTu, YNOSIHOMOYEHHbIE OpraHbl cybbekToB Poccunckon depepaumn,
opraHbl MECTHOIO caMOynpaBrieHNs pe3ysibTaTbl HE3aBMCMMOW OLIEHKN KadeCcTBa OKasaHus
yCryr opraHmsauusmMm coumnarnbHOro o0CnyxmBaHus, a Takke npeanoxeHms ob ynyyeHum
Ka4yecTBa X OeATENbHOCTN.

11. 3aknioyeHne rocygapCTBEHHbIX, MYHUUMNAMNbHBIX KOHTPAKTOB Ha BbIMOSHEHWE
paboT, okasaHue ycnyr no cbopy, obobieHno n aHanuM3y MHOpPMauuM O KayecTBe
oKasaHusa ycryr opraHuMsaumsMu couumanbHOro obCnyXuMBaHUS  OCYLLEeCTBNSEeTCAa B
COOTBETCTBMM C 3aKoHoaaTernbCcTBOM Poccuickon defepaunm 0 KOHTPAKTHOW cucTemMe B
chepe 3akyrnok ToBapoB, paboT, ycnyr ana obecrneyeHus rocygapCTBEHHbIX U
MYHUUMNAnNbHbIX HYX4. YNOMHOMOYEHHbIN hefepanbHbI OpraH UCMOMHUTENBHOW BACTH,
YNOSTHOMOYEHHbIE OpraHbl rocyaapcTBEHHOM BriacTn cybbektoB Poccuiickon denepaunu,
opraHbl MECTHOro camoyrnpasfieHusi No pesynbTaTaMm 3akiYeHUss roCyAapCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB OOopMIAOT pelweHne o6 onpegeneHun onepaTopa,
OTBETCTBEHHOIo 3a MpoBefeHME HEe3aBMCUMOW OLEHKM KadecTBa OKasaHus YCryr
opraHusaumsamMm  couuanbHOro  obcnyxuBaHua, a Takke npu  HeobxoanmmocTu
npenocTaBnsT onepaTopy O0OLWeAoCTYNHY MHGOPMaUUID O AeATENbHOCTU OaHHbIX
opraHusauum, OopMMpyemMyto B COOTBETCTBMW C TOCYyJapCTBEHHOM W BeOOMCTBEHHOW
CTaTUCTUYECKON OTYETHOCTbLIO (B Criydae, eCcriv OHa He pasmelleHa Ha oduumnaribHOM
canTe opraHmsauum).



12. TlocTynmBlIass COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dyedeparibHbIi  OpraH
NCMONHUTENBHOW BacTu, YNOSIHOMOYEHHbIE OpraHbl cybbekToB Poccunckon depepaumn,
opraHbl MECTHOro camoynpasfeHus MHOopMaunMa O pesynbTaTax He3aBMCUMOW OLIEHKM
KayecTBa oOKasaHWsa YyCryr opraHmsauusmMum coumanbHOro O6CnyXuBaHWA MNOANEXUT
06a3aTeNIbHOMY PaCCMOTPEHUIO YKa3aHHbIMU OpraHaMy B MECAYHLIN CPOK U yYNTbIBAETCA
UMM Npu  BbIpaboTKe Mep MO COBEPLUEHCTBOBAHUID [AEATENbHOCTU  OpraHusauun
coumarnbHOro obcnyxmBaHus.

13. IHdbopmauus o pesynbTtaTax He3aBUCUMOW OLIEHKM KadecTBa OKa3aHus ycnyr
opraHusaumsamMm coumanbHoro obcnyxmneaHms pasmellaeTcss COOTBETCTBEHHO:

1) YNONMHOMOYEHHbIM eneparnibHbIM  OPraHOM WCMOSIHATENbHOW BRacTM Ha
opMumanbHOM canTe AN pasMelleHuss WHopMauuM O  rOCYAapCTBEHHLIX W
MYHULMNANbHbIX ydpexneHnax B cetn "HtepHeT";

2) ynonHOMOYEHHbIMW opraHamu cyb6bekTtoB Poccuiickon degepaumm U opraHamu
MECTHOro camoyrnpaBrieHUs Ha CBOMX oduumarnbHbIX canTax U oduumnansHOM cante ons
pasMeLleHns MHopMaumm O rocygapCTBEHHbIX U MYHULMNANbHbBIX YyY4pexaeHusiXx B CeTu
"MHtepHeT".

14. CocTtaB MHopMaunn o pesyrbTaTtax He3aBMCUMOW OLIEHKM KavyecTBa OKa3aHus
yCcrnyr opraHmsaumammn coumanbHOro obCrnyXMBaHUA W NOPSAOK ee pasMelleHus Ha
opMumanbHOM canTe Onsg  pasMelleHuss WHopMauuM O  FOCYAapCTBEHHbLIX W
MYHUUMNANbHbIX ydpexaeHnax B cetn "MHTepHeT" onpenenatTcs YnorHOMOYEHHbIM
MpaButenbctBom Poccunckon depepaunmn denepanbHbiM OpraHOM  WUCMOSTHUTENBHOWN
BNacTu.

15. YNONMHOMOYEHHbIN  bedepanbHbli  OpraH  UCMNOMHUTENbHOW  BNacTtw,
YNOSTHOMOYEHHbIE OpraHbl cybbekTtoB Poccuickon dPegepaumn, opraHbl MECTHOro
camoynpaBfieHUsl U OpraHu3auMmM coumnarnbHOro obcnyxmBaHust obecneymBaloT Ha CBOMX
odomumanbHbIX canTax B ceTn "MIHTepHeT" TEXHNYECKY BO3MOXHOCTb BblpaXXeHUA MHEHUI
nosiydatensaMm ycriyr u MHbIMKU rpaxkgaHamm O Ka4yecTBe oKa3aHUs 3TUX YCIyr.

16. KoHTponb 3a cobniogeHnem npoueayp MNpoBeAEHUs HE3aBMCUMMOW OLEHKMU
KayecTBa OKa3aHus YCryr opraHu3auusmMu coumanbHOro obCcnyXuBaHnsa ocyLLeCTBISIeTCS
B COOTBETCTBMU C 3akoHoaaTenbcTBOM Poccuimnckon ®egepaunn.”.

Ctatba 8

1. Hactoawun depepanbHbii 3aKOH BCTyNaeT B CUMY MO UCTEYEeHUU AOeBAHOCTa
AHen nocne OHsA ero oduumanbHOro onyoruKoBaHUA, 3a WCKIOYEHWEM CTaTbu 7
HacToswero degepanbHOro 3akoHa.

2. Cratba 7 HacTtodwero ®denepanbHOro 3akoHa BCTynaeTr B cuny ¢ 1 sHBaps
2015 ropa.

3. YcTaHoBUTb, 4YTO KoopAuHauusi AOesaTenbHOCTM n oblwee meToaunveckoe
obecneyeHne npoBedeHMst B COOTBETCTBUM C 3akoHoM Poccuinckon depepaumm ot 9
okTs6psa 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuinckon depepaumn o
KynbType" (B pegakuumn Hactoswero degepanbHoro 3akoHa), @eaepanbHbIM 3aKOHOM OT
10 pekabps 1995 roga N 195-03 "O6 ocHoBax coumanbHOro obcnyxMBaHnsa HaceneHus B
Poccunckon depepaumn” (B pepakumm  Hactoswero  ®engepanbHOro  3akoHa),
PepepanbHbIM_3akoHOM OT 21 Hosi6pa 2011 roga N 323-03 "O6 ocHoBax OXpaHbl
3gopoBbs rpaxgaH B Poccuinckon depepaumn” (B pegakummn Hactoswero denepanbHOro
3akoHa), ctatben 95.2 denepansHoro 3akoHa ot 29 gekabpsa 2012 roga N 273-93 "O6
obpasoBaHun B Poccuickon Pegepaunn” (B pepakumm Hactosiwero degepanbHoOro
3akoHa) 1 PepepanbHbIM 3akoHOM OT 28 aekabps 2013 roga N 442-d3 "O6 ocHoBax
coumanbHoro obcnyxumBaHus rpaxgaH B Poccuiickon ®epepaumn” (B pefakuumm
HacTodwero denepanbHOro 3akoHa) HE3aBUCMMOM OLEHKM KayecTBa OKa3aHus yCnyr
opraHusaumsamMm B cdepe KymnbTypbl, COLManbHOro oBCNyXMBaHUs, OXpaHbl 300POBbLS,
obpasoBaHUA OcCywecTBNAKTCA deaepanbHbiM  OpraHoM UCMOSHUTENBLHOW  BracTy,
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OCYLLIECTBIAIOLWMUM (PYHKUUKN MO BbipaboTKe M peanusauumn rocygapCTBEHHON NOSIUTUKN U
HOpPMaTUBHO-NPaBOBOMY PErynmMpoBaHnio B cdepe coumanbHOW 3aluTbl HaceneHud, B
nopsiake, yctaHosrneHHoM [NpasutensctBomMm Poccurckon denepaumn.

MpeanaeHT Poccuinckon denepaumm B. MNyTuH
MockBa, Kpemrb

21 nona 2014 r.
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