3akoH [NeH3eHckon obnacTtu ot 26 Hosa0psa 2014 r. N 2645-3I10
"O coumanbHOM obcnyxmBaHuu rpaxkaaH B [leH3eHckon obnactun"

C nsameHeHUsAMU N OONOSTHEHUSAMMU OT:

16 untoHs, 16 okTabps, 25 nekabpst 2015 .

[MpuHat 3akoHopatenbHbiIM CobpaHumem [leH3eHckon obnactn 18 HosOpSA
2014 .

CraTtba 1. [lpeameT perynupoBaHust HacToswero 3akoHa

HacTtoswmn 3akoH ycTaHaeBnuBaeT MpaBOBOE perynvpoBaHne W opraHuM3auuio
coumnanbHoro obcnyxusaHuss B [leH3eHckon obnactm B npegenax MnofIHOMOYUI,
YCTaHOBMEHHbIX doefeparibHbiM 3aKOHOAATENbCTBOM AN OpraHoB rocyapCTBEHHOM
Bnactu cybbvekTa Poccuinckon ®eaepaumm B cqepe coumanbHoro obcnyxmpaHms.

Cratba 2. [lpaBoBOe perynupoBaHMe OTHOWEHMA B cdepe coumnanbHOro
obcnyxmBaHus B [NeH3eHckon obnacTtu

OTHoLeHus B cdepe coumarnbHOro obenyxmsaHusa perynupytotes PegepasibHbiv
3akoHom oT 28 gekabpa 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro ob6cnyXmBaHus
rpaxgaH B Poccunckon ®epepaumn” (nanee - depepanbHbli 3akoH "O6 ocHoBax
coumnanbHoro obcnyxmBaHna rpaxgaH B Poccunckon depepauuun”), a Takke Opyrumm
depeparnbHbIMW  3aKOHAMW, WUHLIMWU HOPMaTWUBHbLIMK MPaBOBbIMU akTaMn Poccuinckon
depgepaunn, HacToAWMM 3aKOHOM M MHbIMA HOPMATUBHbIMW MNPAaBOBbIMW aKTaMu
lMeH3eHcKoM obnactn, coaepXawmumum HOpMbI, perynupyrolme OTHOLWeHus B cdepe
coumanbHOro obcnyxmBaHus.

CraTtbsa 3. OCHOBHbIE MOHATUSA, UCMONb3YyEMbIE B HAacTosLLEM 3aKoHe

[ns uenen HacToswero 3akoHa NPUMEHSATCA OCHOBHbIE MOHATUA, UCNONb3yEMblE
B ®egepanbHom 3akoHe "OB6 ocHoBax couuanbHOro o6CAyXMBaHUA rpaxnaH B
Poccuinckon ®egepaunn”.

Crtatbsa 4. lNonHomouuns 3akoHopatenbHoro CobpaHunsa [NeH3eHckon obnactu B
cchepe coumnanbHOro obcnyxmBaHus

K nonHomoumsam 3akoHogatenbHoro CobpaHusa [NeH3eHckon obnactm B cdepe
couManbHOro 0OCNYXMBaHUS OTHOCATCH MNPUHSATME 3aKOHOB B cdepe coumarnbHOro
o6CNy>XMBaHMS U KOHTPOMb 3@ UX UCMOSTHEHUEM.

Cratba 5. [lonHomoums [lpaButenbctBa [leH3eHckon obnactu B cdepe
coumanbHoro obcnyxmBaHus

K nonHomouusim [MpaButenbcrtBa [leH3eHckon obnactm B cdepe coumanbHOro
o6CcnyXmnBaHMUst OTHOCATCS:
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1) npaBoBOE perynupoBaHME W OpraHu3aumsa coumanbHoro o6CnyXmBaHus B
[MeH3eHckoM obnactm B npegenax MOSIHOMOYUKW, YCTaHOBMEHHbIX PegeparbHbiM
3akoHom "O6 ocHoBax coumnanbHOro obcnyxmeaHus rpaxaaH B Poccuiickon depepaumnn”
N HacToALWNM 3aKOHOM,;

2) onpeneneHne UCNomHNTENbHOrO opraHa rocygapcTBeHHOM BnacTu NeH3eHCcKom
obnactn, ynosITHOMOYEHHOrO0 Ha OCYyLWeCTBieHNe MNPeayCMOTPEHHbIX deaepanbHbIM
3aKoHO4AaTENbCTBOM M HAcTOAWMM 3aKOHOM MOMHOMOYMA B cdepe coumanbHOro
obcnyxmBaHnsa  (ganee -  yNoriHOMOYEHHbIM opraH B cdepe  coumasnbHOro
obcnyxmnBaHus);

FAPAHT:

Cm. noctaHosneHnue [MpaButenbctBa [leH3eHckon obnactm oT 19 pekabps 2014 r.
N 888-nl1 "O6 onpegeneHnn WCNOAHUTENBHOIO oOpraHa rocy4apCTBEHHOW BracTu
[MeH3eHckon o6nacTn, YNONMHOMOYEHHOr0 Ha OCYLLUECTBMEHNE MNPeayCMOTPEHHbIX
depepanbHbiM  3akoHOM OT 28.12.2013 N 442-®3 "O6 ocHoBax couunanbHOro
obcnyxumBaHua rpaxgaH B Poccunckon ®egepauumn” (C nocrneayowmmMmm N3aMeHeEHNSIMN)
NOSIHOMOYMM B cdoepe coumarnbHOro oBCNyXuBaHUsS, B TOM YUCHE Ha MpuU3HaHue
rpaXkgaH HyXgawwmMmcs B couumanbHOM OOCNyXMBaHUKM, a Takke Ha COCTaBleHue
MHOMBMAOYaNbHOW NporpamMmmMbl NpeoCcTaBieHNa coumarbHbIX yenyr"

3) yTBepXaeHne pernameHTa MeXBEOOMCTBEHHOIO B3aMMOLEWCTBUS OpraHoB
rocygapctBeHHon Bnactu lleH3eHckon obnactu B CBSA3WM C peanusaumen NnosiHOMOYMMn
lMeH3eHckon obnacTu B cpepe coumanbHOro 06CnyKMBaHus;

4) yTBEpXKOEeHNe HOPMAaTMBOB LUTATHOW YUCAEHHOCTU OpraHM3auumn couuanbHOro
obcnyxmBaHusa, Haxogdawmxca B BedeHun [leH3eHckon obnactu, HOpMaTUBOB
obecnevyeHnss MSANKMUM WUHBEHTApPeM W NMowWaabld  XUMbIX  MOMELLEHUA  npwn
npeaocTaBfieHNN coumanbHbIX YCNYr YKa3aHHbIMU OpraHM3aumamu;

FAPAHT:

CMm. noctaHoBneHus MNpasuTtenbcTtea [leH3eHckon obnacTu:

- o1 29 wioHa 2015 r. N 347-nl1 "O6 yTBEpXXOAEHUN HOPMATMBOB LUTATHOW YUCITIEHHOCTH
opraHuMsauui coumanbHOro o6CnyXmMBaHUS, HaxogsaWwuMxcss B BegeHun [leHseHckom
obnactun"

- 0T 6 cpeBpana 2015 r. N 39-nl1 "O6 yTBEpXaeHMM HOpMaTMBOB ObecneyeHnss MArknum
WHBEHTApeM B OpraHu3auusix couuaribHoro obCcny>KMBaHUs, HaXoO4sLWMXCA B BeOEHUM
[MeH3eHckon obnacTn”

5) yTBepxaeHne HOpM MUTaHWS B OpraHmMsaumsax couuanbHOro obcnyXxmnBaHus,
HaxoasaLwmMxca B BeaeHum [eH3eHckon obnactu;

FAPAHT:

Cwm. noctaHoBneHnue lMNMpasutenbctBa NeH3eHckon obnactn oT 4 coeBpansa 2015 r. N 34-
nll "O6 yTBepXAeHMM HOPM MUTaAHUS B OpraHm3auusix coumaribHoro oOCyXMUBaHWS,
Haxoaswmxcsa B BeaeHun MNeHseHckon obnactn”

6) yTBepXOeHWe nopsiaka npefocTaBreHnsa coumasrbHbIX YCyr MOCTaBLUMKaMM
coumnanbHbIX YCIyr;

7) ycCTaHOBreHuMe nopsaka npuemMa Ha couuanbHoe obcrnyxuBaHue B
CTauuoHapHble  oOpraHu3aumMm couuanbHoro  obcnyxmBaHuMs CO  chneuunanbHbIM
coumanbHbIM 06CnyXMBaHMEM;

8) yctaHOBneHue nopsiaka yTBepXaeHua TapudoB Ha coumarnbHble YCIyrm Ha
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OCHOBaHWN nNogyLwieBblX HOPMaTNBOB (bI/IHaHCI/IpOBaHVIFl counanbHbIX YCNyr,
FAPAHT:

Cwm. noctaHoBnenue lMNpaButenbctea NeH3eHckon obnactm ot 25 mapta 2015 r. N 150-
nl "O6 ycTaHoOBRNeHWUN nopsigka YTBEPXKAEHUA TapudoB Ha couunanbHble YCryru Ha
OCHOBaHUM NOAYLLEBbLIX HOPMATUBOB (PUHAHCUPOBAHMUS CoLManbHbIX ycnyr"
9) yTBepxXaeHue nopsiaka  opraHMsauuMM  OCYLLEeCTBIIEHUA  pernoHaribHoro
rocyaapCTBEHHOro KOHTpons (Haasopa) B cpepe coumanbHOro obcnyxXneaHus;
FAPAHT:
Cwm. noctaHoBneHue lMNMpaButenbctBa NeH3eHckon obnactun ot 2 mapta 2015 r. N 92-nl1
"O6 yTtBepxgeHun [lopsigka  opraHu3aumMm  OCYLWLECTBMEHUSI  PErmoHanbHOro
rocy4apCTBEHHOIo KOHTpons (Hagsopa) B cdpepe coumanbHOro o0CnyxmBaHus B
[MeH3eHckon obnacTn”
10) yTBepXxaeHuMe pasmepa nnatbl 3a npegocTtaBneHne coumanbHbIX YCnyr u
nopsigka ee B3MaHus;
FAPAHT:

Cwm. nocraHoBneHue [lpaButenbctBa [leH3eHckon obnactm ot 19 deBpansa 2015r.
N 78-nl1 "O6 yTBepxaeHUn pasMmepa nnatbl 3a NpegocTaBreHne coumanbHbIX YCyr U
nopsiaka ee BammaHus"

11) yTBepxgeHuMe nopsaka MeXBeOOMCTBEHHONO B3aMMOOEUCTBUA OpraHoB
rocygapctBeHHon Bnactu [leH3eHckon obrnactu npuv NpegocTaBfieHUN coumarnbHbIX
yCrnyr 1 coumanbHOro ConpoBOXAEHUS;

12) yTBEpPXKOEHME HOMEHKMNATypbl OpraHmsauuMi coumanbHOro obCnyXuBaHUsS B
lMeH3eHckom obnacTu;

13) yTBEpXaeHNe pa3Mepa U nopsiaka BbinnaTbl NOCTaBLMKY UM MOCTaBLUMKaM
coumarnbHbIX YCNyr KOMMeHcauun, ecrnv rpaxgaHuvH noryyaeT coumaribHble YCnyru,
NpeayCcMOTpeHHbIe MHAMBUAYANbHOM MNPOrpaMmoK, y MnoCTaBLiMKa WU NOCTaBLLMKOB
coumarnbHbIX YCNyr, KOTOpble BKMOYEHbI B pPeecTp MNOCTaBLUMKOB COLMarnbHbIX YCIyr
[MeH3eHckon obnactn, HO He Yy4acTBYKOT B BbINOSIHEHWWN TOCYAAPCTBEHHOrO 3afaHus
(3akasa);

14) ycTaHOBMEHMEe nopsiaka peanus3auMm nporpamMm B cdepe coumanbHOro
06CNyXmnBaHusi, B TOM YMCINE UHBECTULMOHHBIX MPOrpamm;

15) opraHuMsauuss nNoadepXkn coumanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKNX
opraHusauuin, bnarotBoputenen n OoOO6POBOSbLEB, OCYLIECTBSIOWMX OEATENbHOCTL B
chepe coumanbHoro obecnyxmeaHus rpaxgaH B NeH3eHckon obnactu B COOTBETCTBUU C
deaeparnbHbIMN 3aKOHaMKn 1 3akoHamu [leH3eHckon obnacTty;

MHdopmauusi 06 nsmeHeHusix:

3akoHom [leH3eHcKkolu obrnacmu om 16 urwHs 20152, N 2747-3[10 cmambs 5
Hacmosiwea2o 3akoHa dornosiHeHa rnyHkmom 15.1, ecmynarowum 8 cusly rno ucmevyeHuu
oecsimu OHeU riocrie OHS1 ohuuuanbHo20 onybnukosaHus Ha3eaHHO20 3aKoHa

15.1) onpefeneHne WHbIX KaTeropum rpaxgaH, KOTOpbIM coumarbHble YCnyru

npenocTaBnanTca 6ecnnaTtHo;

MHdopmauusi 06 nsMeHeHUsix:
3akoHom [leH3eHckou obnacmu om 16 okmsabps 2015 2. N 2815-3[10 cmampesi 5
Hacmosiwea2o 3akoHa 0ornosiHeHa rnyHKmom 15.2, gcmynarowum 8 cusly rno ucmevyeHuu
oecsimu OHeU riocrie OHS1 ohuuuanbHo20 onybnukosaHus Ha3eaHHO20 3aKoHa
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15.2) ycTtaHoBneHuMe noayleBblX HOPMATMBOB (OUMHAHCMPOBAHUSA COLManbHbIX
ycnyr,
MHdopmauus 06 nsmeHeHunsx:
3akoHoMm [leH3eHckol obnacmu om 25 Oekabps 2015 2. N 2862-3[10 cmambs 5
Hacmosiuea2o 3akoHa 0oriofiHeHa rnyHKkmom 15.3, ecmynarowum 8 cusiy no ucmevyeHuu
Oecsimu OHel nocrie OHS ogbuuuanbHo20 onybrnukogaHuss Ha38aHHO20 3aKoHa
15.3) onpegeneHne WHbIX OBCTOATENbCTB, NPU3HABaeMbIX YXYALIALWAMU WU
CMOCOBHBbIMU YXYALUNTL YCIOBUS XU3HEAEATENbHOCTU rpaxdaH, NpyM HanmMynum KOTOpPbIX
rpaKgaHWH NMpPU3HAETCs HyXxAawwmMmca B coumanbHOM OOCNyXMBaHUM Ha TEpPUTOPUU
lNeH3eHckonm obnacTu;
16) UHbIE NONHOMOYUS, NPeayCMOTPeHHble doeepanbHbIMN 3aKOHaAMM.

Ctatba 6. [lonHOMOYMS YMNOSTHOMOYEHHOrO oOpraHa B cdepe counanbHOro
obcnyXmBaHus
FAPAHT:

CMm. nocrtaHosneHue [lpaButenbctBa [leH3eHckon obnactu ot 19 pekabps 2014 r.
N 888-nl1 "O6 onpegeneHMnM WUCNOMHUTENBHOIO OpraHa rocygapCTBEHHOM BRacTu
[MeH3eHckon o06n1iacTi, YMNOMHOMOYEHHOr0 Ha OCYLUECTBREHWE NpPeayCMOTPEHHbIX
depgepanbHbiM  3akoHOM OT 28.12.2013 N 442-®3 "O6 ocHoBax couuanbHOro
obcnyxumBaHma rpaxgaH B Poccunckon degepauumn” (C nocrneayowmmMmm N3MeHEHUSIMN)
NonHoMouun B chepe coumanbHOro o6CryXuBaHUS, B TOM YuUCNe Ha MpuU3HaHue
rpaxkgaH HyXgawwmMmcs B couumanbHOM O6CnyXmBaHUKM, a Takke Ha COoCTaBfeHue
MHOMBMAOYaNbLHOW NporpamMmmMbl NpeocTaBieHNs coumarbHbIX yenyr"

K nonHomMouunsamMm ynonHOMOYEHHOIO opraHa B cepe coumnanbHOro obcnyxmBaHus
OTHOCATCH:

1) npu3HaHWe rpaxgaH Hy>KaatLWwMMNCS B coLmanbHOM 06CNyXMBaHUK;

2) cocTaBfeHne WHAMBMAYaNbHOW MNporpaMmbl NpenocTaBfeHnsa coumanbHbIX
ycnyr,

3) ocCylwecTBneHne pernoHanbHOro rocyaapCTBEHHOIO KOHTponsa (Hagsopa) B
cthepe coumanbHOro obenyxuBaHust B Mopsiake, yTBepXaeHHoOM [lpaBMTENLCTBOM
[NeH3eHckon obnacTu;

FAPAHT:

Cwm. noctaHoBneHue lMNMpasutenbctBa NeH3eHckon obnactun ot 2 mapta 2015 r. N 92-nl1
"O6 ytBepxaeHun [lopsgka  opraHMsaumm  OCYLLECTBIIEHUS  pernMoHanbHOro
rocygapCTBEHHOro KOHTponda (Hagsopa) B cdepe coumanbHoro obecnyxuBaHus B
[MeH3eHckon obnactun"”

4) KoopanHaums 0esaTenbHOCTM MOCTaBLMKOB CoUManbHbIX YCIyr, 00 eCTBEHHbIX
opraHv3auum W WHbIX OpraHu3aunn, OCYLLUECTBRSAOWNX OeATeNnbHOCTb B cdepe
couunanbHoro obcnyxusanus, B NeHseHckon obnacTty;

5) npuBnedYeHme - MHbIX  UCTOYHWKOB  (pMHaAHCUPOBAHWSA  cOoLManbHOroO
obcnykmBaHusa, B TOM 4ucne gng peanu3aumm COBMECTHbIX C  YNOSTHOMOYEHHbIM
degeparnbHbiM OpraHoM WCMOMNHUTENBHOW BIiacTU MPOEKTOB B Chepe coumanbHOro
obcnyKmBaHus;

6) paspaboTtka n anpobauusi METoOMK N TEXHOMOormn B cdepe coumanbHOro
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obcnyKmBaHus;

7) BegeHue y4deta M OTYETHOCTM B cdepe coumanbHOro obecnyxumBaHus B
MeH3eHckon obnacTu;

8) opraHmsauuMs  npodpeccuoHaribHOro  oby4veHus,  NpodeccnoHanbHOro
obpa3oBaHUA M [OOMOMHUTENBbHOMO NPodecCnoHanbHOro obpasoBaHUs pPabOTHMKOB
MOCTaBLLMKOB CcoLMaribHbIX YCNYT;

9) opmupoBaHue M BedeHWe peecTpa MOCTABLUMKOB CcoUMarbHbIX YCIyr Wt
perncTpa nony4yarenen coumanbHbix ycnyr B NeH3eHckon obnacty;

FAPAHT:

CMm. npukas MuHucTepcTBa Tpyaa, couuanbHOW 3awmtbl U gemorpadun NeHseHckom
obnactn ot 4 pekabpsa 2014 r. N616-OC "O dopmmpoBaHun n BegeHUM peecTpa
NOCTaBLUMKOB couManbHbIX ycnyr B [leH3eHckon obniactu 1 pernctpa nonyyvyarenen
coumnanbHbix ycnyr B NeH3eHckon obnactun”

10) obecnedyeHne ©OecnnaTtHOro pJocTtyna K WHoOpMauMm O MOCTaBLMKaX
coumarnbHbIX YCIyr, npeaocTtaBnsaemMbiX UMW coumanbHbIX ycryrax, Bugax couuanbHbIX
ycnyr, cpokax, nopsigke n ob ycnoBusix nx NnpegocraBrieHns, o Tapmudax Ha 9Ty ycnyru, B
TOM 4ucne 4Yepes cpeacrea  MaccoBOoW MHOpMaUMW, BKIOYas pasMeLLeHue
MHoOpMaUUM Ha oduumManbHbIX cantax B WMHEPOPMaUVOHHO-TENEKOMMYHUKALVMOHHON
cetn "HTepHeT";

11) pasmelleHMe peecTpa MNOCTaBLWMKOB couuanbHblX ycrnyr B [leH3eHckoun
obnactn Ha odwuumansHoMm cante B WMH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON CeTH
"MIHTepHeT" B cooTBeTCcTBUM C TpeboBaHMAMM 3akoHogaTenbcTBa Poccuickon
depepaunu;

12) paspaboTka U peanusaums MeponpusTuin no (opMMPOBAHUID N PasBUTUIO
PbIHKa couMarnbHbIX YCIyr, B TOM 4YMCrie No pa3BUTUIO HErOCYJapCTBEHHbIX OpraHusauum
couunanbHoro obenyxusanus B [NeHseHckon obnacTty;

13) paspaboTka UK peanusaums perMoHanbHOM nNporpamMMbl  COLUMASIbHOMO
obcnyxueaHug, yteepxgaemon Npasutenscteom NeH3eHcKkon obnacTy;

14) yTBepxaeHWe nopsaka pacxodoBaHWA — OpraHuMsaumsamMu  CounaribHoOro
obcnykmBaHus, Haxogawummuca B BegeHun  [leHseHckon  obnactn, cpencrs,
obpa3oBaBLUMXCA B pesynbTaTe B3uMMaHus Nnatbl 3a npegocTaBrieHne coumanbHbIX
ycnyr,

15) yTpatun cuny;

MHdopmauusi 06 nsmeHeHusix:
CmMm. mekcm nyHkma 15 cmambu 6

16) cosgaHue ycnoBuW ANA oOpraHM3auuMym nNpoBeOEeHUs HEe3aBMCUMOMW OLEHKU
KayecTBa OKa3aHWs yCnyr opraHMsaumammn coumanbHOro obcnyxmBaHus;

17) UHbIE NONHOMOYUSA, NPeayCMOTPeHHble doefiepanbHbIMU 3aKOHaMM.

Cratba 7. [lepeyeHb coumarnbHbIX YCMyr, nNpeaocTaBndeMblX MNOCTaBLLMKaMMU
coumnanbHbIx ycnyr B NeH3eHckon obnacTtum

yTBep,EI,I/ITb nepedyeHb counarnbHbIX YyCnyr, npeagoctaBiideMbIX NOCTaBLUKaAMU
counanbHbIX YCIyr, corfacHo NpunoXxeHn K HacTodllemy 3aKOHy.

Ctatba 8. Pasvep npegenbHoO BenWYUHbI CpeaHeayleBoro [Aoxoda Ans
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npeagocTtaBneHnAa coumnarnbHbIX YCIyr becnnaTHO

Pasmep npegenbHOM BENWYUHBI CpeaHeadyLeBoro goxona Ans npegocTaBreHns
coumanbHbIX ycryr 6ecnnaTHO paBeH MOMYTOPHOW BENUYMHE MPOXUTOYHOIO MUHUMYMA,
yCTaHOBNeHHOro B [leH3eHcko 00nacTM  HOpPMaTMBHBLIM — MPaBOBbIM  AKTOM
MpaBuTenbcTBa [leH3eHcKo 06nacTv AN OCHOBHbIX couunanbHO-AeMorpadguyeckmx
rpynn HaceneHwus.

MHdopmauns 06 nsmeHeHunsx:

3akoHom [leH3eHckou obnacmu om 16 okmsbps 2015 2. N 2815-30O Hacmoswul
3akoH doriorniHeH cmambel 8.1, ecmynarouwed 8 cusy Mo ucmedeHuu oecsimu OHeu
rnocne O0HA oghuyuanbHo20 onybrnukogaHus Ha3gaHHO20 3aKoHa

Cratbs 8.1. [paBa pabOTHMKOB OpraHn3auui coumnanbHOro ob6cnyxmBaHus

PaboTHMKN  opraHu3aumn coumanbHoro obcnyxuBaHusi, paboTawowme B
rOCYyO4apCTBEHHbIX OpraHM3auusix couuanbHOro obCcnyXuBaHUA W OpraHusauusx,
BbIMOMNHAKOWMX FOCYAAPCTBEHHbIE MOSTHOMOYMS MO  coumanbHOMY OOCNYXMBaHMIO,
KOTOPbIMW HaOEensalTCs OpraHbl MEeCTHOro camoynpaBneHus [leH3eHckon obnacTwy,
MMEIOT NPaBo Ha:

1) npoxoxaeHne npenBapuUTENbHOrO MeOULMHCKOrO OCMOTpa, MPOBOAMMOIO Mpu
NOCTynneHMn Ha paboTy, gucnaHcepHoe HabngeHe B MEOULMHCKMX OpraHM3auusax 3a
CYEeT COOTBETCTBYIOLLNX OOIKETHBLIX aCCUrHOBaHWUN;

2) ponosniHMTenbHoe NpogeccuoHanbHoe obpasoBaHue.

MHdopmauus 06 nsmeHeHunsx:

3akoHom [leH3eHckolU obnacmu om 16 okmsbps 2015 2. N 2815-30O Hacmoswul
3akoH dorosiHeH cmameel 8.2, scmynarouwled 8 cusy Mo ucmedyeHuu oecsimu OHeu
rnocne O0HA oghuyuanbHo20 onybnukogaHus Ha3gaHHO20 3aKoHa

Cratbs 8.2. MapaHTuM paboTHMKaM opraHusauui counanbHOro obcnyxmBaHus

PaboTHuKM opraHmsauum coumanbHoro obCnyXuBaHUS, HenocpenCTBEHHO
oKasblBalLLMe couunaribHble YyCrnyru unv opraHusyolme couumanoHoe obcrnyxusaHue n
paboTalowmne B rocygapCTBEHHbIX OpraHu3auusax coumanbHOro obcnyxmBaHus U
opraHu3auusx, BbINOMHAOWNX rOCYyAapPCTBEHHbIE MOMIHOMOYMSA MO counaribHOMY
OOCNYyXMBaHMIO, KOTOPbIMW  HAOEenslTCA  opraHbl  MECTHOro  camMmoyrnpasfeHus
lMeH3eHckom obnacTu, Npu NCNONHEHUN CNyXebHbIXx 06a3aHHOCTEMN:

1) obecneumBaloTCsa cneumanbHOM OAEXAOW, OOYBbO M MHBEHTApPEM WM UM
BbiNslaynBaeTca [deHeXHasd KOMMeHcauuMss Ha Wux npuobpeteHve B nopsnke,
onpeaensiemoM lNpaButensctBom leH3eHckon obnacTy;

2) obecne4ynBaloTCA MNPOE3AHbIMU JOKYMEHTaMU UM KOMMNeHcaumen CTOMMOCTHU
npoesga B TOPOACKOM Ha3eMHOM  3rieKTPUYEecCKOM TpaHcrnopTe, a Takke B
aBTOMOOWMNBHOM TpaHCNopTe, OCYLLUEeCTBNSAIOLWEM NepeBO3KN C MOCagkon U BbiCagKow
MacCcaXmpoB TOMbKO B YCTAHOBMEHHbIX OCTAHOBOYHbLIX MYHKTAX MO MapLupyTy
PErynapHbIX NepeBO30K FOPOACKOr0 W MPUrOpOAHOro COOBLEeHUW npu pasbe3gHOM
xapaktepe paboTtbl. Pasbe3gHon xapaktep paboTbl onpegensieTcs ydpeautensamu
opraHusauuin coynarnbHOro o6CcnyxmBaHus.
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MHdopmaumsa 06 namMeHeHusx:

3akoHom [leH3eHckou obrnacmu om 16 okmsbps 2015 2. N 2815-3[10 Hacmoswul
3akoH dononiHeH cmameel 8.3, ecmynaruwel 8 cusy no ucmedeHuu oecsimu OHel
riocne OHs ogbuuuanbHo20 onybrnukogaHus Ha38aHHO20 3aKOHa
Ctatba 8.3. [loBbllleHMEe [OOMMKHOCTHbLIX OKMNadoB 3a MNOYEeTHOe 3BaHue
"3acnyxeHHbln paboTHMK coumanbHOM 3awmTbl HaceneHms Poccurckom
depepaumn”

PaboTHMKM  opraHusaumn coumanbHoOro obcnyxuBaHusi, paboTtawowme B
rOCyQapCTBEHHbIX OpraHM3auusix coumanbHOro OOCNYXUBaHMS W OopraHM3auusix,
BbIMOSHAKOLWMX FOCYJAPCTBEHHbIE MOSITHOMOYMA MO  coumaribHOMY OOBCIY)XUBaHMIO,
KOTOPbIMW HAAENSATCA OpraHbl MECTHOro camoynpasneHus [leH3eHckon obnacTtu,
YOOCTOEHHblE MOYETHOro 3BaHus "3acrnyXeHHblh pabOoTHWK counanbHOM  3aluUThbl
HacerneHus Poccuinckon degepaumn”, MMeT NpaBo Ha YCTAHOBIIEHWE MOBbILAKOLLETO
KoadhdpmUMeHTa K AOSMKHOCTHOMY oknagy B pasmepe 0,1.

CraTtbsa 9. BcTynneHue B cuny Hactoswwero 3akoHa

HacTtoswmin 3akoH BcTynaet B cuny ¢ 1 aHBapsa 2015 roga.

'y6epHaTop NeH3eHckon obnactu B.K. bo4ykapes
r. NeHsa
26 Hos6psa 2014 .
N 2645-3IM0
MpunoxeHune

K 3akoHy lNeH3eHckon obnacTu
"O coumanbHOM 0OCNyXMBaHUN rpaxaaH
B lNeH3eHcKOM obnacTu"

MepeyeHb coumManbHbIX ycnyr,
npegocTaBnsieMbiX NOCTaBLMKaMM couMnanbHbIX yCnyr

C nsameHeHMsAMM N OONOSTHEHUSAMU OT:

16 noHa 2015 .

Mony4atenam coumanbHbIX YCAyr C y4eTOM UX MHAMBUAYanbHbIX NOTpebHOCTEN
NpefoCTaBnalTCa  criegylowme BuAbl coumanbHbIX ycryr B ¢popme coumnanbHOro
obcnykmBaHMss Ha OoMy, UNKM B noflycTaunmoHapHon dopme, unM B cTauuoHapHoOWm
dopwme:

1. CounanbHO-ObITOBLIE YCAYrK:

1) B nonyctaunoHapHoOW unm ctaumoHapHom hopmMe coumarnbHOro obcnyxmsaHus:

a) npefocTaBfeHWe NoWaan >KUMblX MNOMELEHUA COrfacHO YTBEPXOEHHbIM
HOopMaTuBam;
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0) npegoocTaBneHne MOMEWEHMA AN opraHu3aumm  peabunuTaunoHHbIX
MepPONPUATUIN, Ne4YebHO-TPYA0BON AEATESNTbHOCTH, KYNbTYPHO-ObITOBOro 06CNyXnBaHus;

B) NpegocTaBrieHne B NOfb3oBaHue Mebenu;

r) obecnevyeHne nuUTaHMEM, BKMAYad ONETUYECKOe NUTaHuMe, COrflacHo
yTBEPXOEHHLIM HOPMaTUBaM;

) obecneyeHne MArKMM MHBEHTapeM (oaexnon, obyBblo, HaTenbHbIM Benbem u
NOCTENbHbIMU NPUHAONEXHOCTAMM) COrNacHO YTBEPXKAEHHBIM HOpMaTMBaM;

FAPAHT:

Cwm. noctaHoBneHue lMpasutenscTea NeH3eHckon obnactn ot 6 dpeBpansa 2015 r. N 39-
nll "O6 yTBepxaeHnn HopMaTMBOB obBecneyeHnss MArkuM MHBEHTAPEM B OpraHusaumnsax
coumnanbHOro obcnyXnBaHus, Haxoaawmxca B BeaeHumn NenseHckonm obnactun'

€) opraHusauusi gocyra M oTgblxa, B TOM u4ucrie obecrneyeHne KHuUramu,
XypHanamu, razetamu, HaCTOSIbHbIMU Urpamu;

X) cogencTene B opraHusauum npegoctaBneHns yenyr npeanpustusiMm TOProBIu,
a Takke B npefoctasneHnn NMHpOpMaLMOHHbIX YCAYT;

3) obecneyeHne COXPaHHOCTU JNYHbIX BELUEN W LEHHOCTEeN, COaHHbIX Ha
XpaHeHue;

n) cosgaHne ycrnoBun Angd oTnpaBneHnss Pennrmno3Hbix o6paaos;

2) B (bopme coumanbHoro obcrny>xmBaHus Ha SOMY:

a) NOoKynka 3a CYeT CPeACcTB nony4vartensa coumanbHbIX YCryr U gocTaBka Ha OOM
NPOAYKTOB MUTaHMS, MPOMBILWSIEHHbIX TOBapoOB MepBOM HeobXoOUMOCTW, CpeacTB
CaHUTapun N TMrnmeHbl, CPeaCTB yX04a, KHUM, ra3eT, XXypHaros;

©) NnoMoLLb B NPUrOTOBMEHNN MULLK;

B) cCOOENCTBME B MOKYMKe 3a CYET CPeACTB norydatens couuanbHbIX YCnyr
Tonnmuea, Tornka neyen, obecneveHne Boaon (B XUnbiX NOMeweHnsax 6e3 LeHTpanbHoro
oTonsfieHns n (unu) BogocHabxeHns);

r) coada 3a cyeT CcpeactB nosiyvyatens couuanbHbIX YCRyr BewlenW B CTUPKY,
XUMYNCTKY, PEMOHT, obpaTHas Ux 4OCTaBKa;

[) opraHM3aums NOMOLLN B NPOBEAEHNN PEMOHTA XUMbIX NOMELLEHWI;

e) ybopka XunbiX NOMeLLEHNI;

X) onnata 3a cyeT CpeacTB nonyyaTenss couuanbHbIX  YCIYr KUMULLHO-
KOMMYHanbHbIX YCNYr 1 yCnyr CBA3w;

3) COMpoBOXAeHWe BHe AoMa, B TOM u4ucre B MeAMUMHCKME opraHuMsaumu;
coAencTeune B NoceLleHnn TeaTpoB, BbICTABOK U APYIrMX KyNbTYPHbIX MEPONPUATUN;

N) COAENCTBME B HamnpaBfieHMM B CTauMOHapHble oOpraHu3auum coumanbHOro
obcnyKmBaHus;

K) COOENCTBUE B OpraHn3aunmn putyanbHbIX YCNyr;

3) BO Bcex hopmax coumasnibHoro obcnyxmBaHuns:

a) NpefocTaBrieHMe TUIMEHUYECKUX YCRyr nvuam, He CroCOBHbIM MO COCTOSAHMIO
3[00pPOBbSA CAMOCTOATENBHO OCYLLECTBNATL 3a cobon yxon;

6) nomoLb B NpMeme NuLLn (KopMieHue);

B) OKa3aHMe NOMOLLM B HanMMCaHUM U MPOYTEHUN MUCEM N MHbIX AOKYMEHTOB,
OTnpaBKa 3a CYeT CPeACTB nonyvatens coumanbHbIX YyCyr NOYTOBOW KOPPECNOHAEHUUN.

2. CoumnanbHO-MeanLUNHCKNE YCIYru:

1) B nonycTaumoHapHON unu ctaunoHapHoOn hopmMe coumanbHOro o0CnyxXnBaHus:

MHdopmaumsa 06 naMeHeHusIx:
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3akoHom [lleH3eHckol obnacmu om 16 uroHsa 2015 2. N 2747-310 e nodnyHKm a)
noonyHkma 1 [yHKma 2 Hacmosuie2o [purioXeHusi B8HEeCeHbl U3MEeHeHUs,
ecmynarowue 8 cusy ¢ 1 aHeaps 2016 e.

CM. mekcm rnodnyHkma 8 ripedbidyuiel pedakuuu

a) npoBegeHne peabunmuTaunoHHbIX MEPONPUATUR, B TOM Yucne ONS MHBanNuaoB
Ha OCHOBaHWW MHAMBUAYANbHbBIX NPOrpaMm peabunutaunmn, abunutaumm;

0) okasaHne NepBUYHON MEOUKO-CAHUTAPHOM MOMOLLM;

B) NpoBeAeHNe 0300POBUTENBHbLIX MEPOMNPUATUN;

) NpoBeOeHME MEPONPUATUIA, HanpasfeHHbIX Ha ¢OpPMUPOBaHWE 340POBOrO
obpasa Xun3Hu;

A) NpoBeAeHME 3aHATUN NO aganTUBHOM (PU3NYECKON KYNbTYpPE;

MHdopmaumsa 06 nameHeHusx:

3akoHom [leH3eHckolu obnacmu om 16 uroHs 2015 2. N 2747-30 e nodnyHKm 2
ryHKmMa 2 Hacmosiu,e20 MpurioXeHUs 8HECEHbI U3MEHEeHUs, ecmynarwue 8 cuny ¢ 1
sHeaps 2016 .

CM. mekcm rnodnyHKma 8 rpedbidyuwiel pedakuuu

2) B dhopMe coumanbHOro obCcnyxmBaHust Ha AOMY: COAENCTBME B MpPOBELEHUMU
peabunMTaumMoHHbIX MeponpuATUn, B TOM 4YuCne AN WHBANMAOB Ha OCHOBaHUM
NHONBMAYanNbHbIX NporpamMmm peabunurtaumm, abnnurtaumm;

3) BO Bcex dhopmax coumarnbHoro obcnyxmpaHmns:

a) cuctemaTtmyeckoe HabntogeHve 3a nonyyaTensMm coumanbHbIX YCIyr B Lensx
BbISIBNIEHUS OTKITOHEHUIN B COCTOSAHUN 300POBbS;

6) KOHCYNbTMPOBaHWE NO coumanbHO-MEULMHCKAM BOMPOCaM;

B) BbIMOMHEHWE npoueayp, CBsA3aHHbIX C HabnaeHeM 3a COCTOSTHUEM 300POBbS
nonyyatenen coumnanbHblX Yycnyr (M3MepeHwe TemnepaTtypbl Tena, apTepuarnbHOro
AaBMNeHns, KOHTPOSb 3a NPMEMOM feKapcTB U ap.);

) coOoencTBue B MPOXOXAEHUU aucnaHcepusauunm;

[) COOenCcTBME B rocnMTanmnsaunmn HyxgarLmnxca B MegMUMHCK1Me opraHnsauuu;

€) CoOencTBMe B HanpasfeHuu Mo 3akiyYeHuo Bpayvyen Ha caHaTOpPHO-KYpopTHOe
neyeHwve;

X) cogencTaeme B NPOXOXOeHUN MeANKO-CcoLmaribHON 3KCnepTussb;

3) cogencteme B obecnevyeHMM MO 3aKMOYEHUIO Bpaden neKapCTBEHHbIMU
npenapaTtamMmun ans MeguULMHCKOro NpUMEHEHNA U MeOULMHCKUMU U3OENTNAMMU.

3. CoumanbHO-NCUXoNorn4yeckne ycnyru:

1) B nonycTauMoHapHOM Unn cTaunmoHapHoOM oopMe CoumnanbHOro 06CnyKMBaHUS:
oKasaHue NCUXonorn4eckon nogaepku, nposeaeHne NCUXOKoOpPPEKLNOHHON paboThl;

2) B hopme coLmanbHOro o6¢nyxmBaHnsa Ha AoMy:

a) coumanbHO-NCUXOSIOrMYeckoe KOHCYIbTUpPOBaHWE, B TOM 4uUcre no BOnpocam
BHYTPUCEMENHbBIX OTHOLLUEHWN;

0) ncuxonoruyeckasa nNOMOLWbL W nNOAAEpPXKa, B TOM 4uUcre rpaxgaHam,
OCYLLECTBIIAKOLWMM yXo4 Ha AOMY 3a TaKenobonbHbiMW nonyvatendamu coumanbHbIX
ycnyr,

B) couManbHO-MCUXONOrMYEeCKNin NaTpoHax;

) OKasaHMe KOHCYSbTAUWOHHOW MCUXOMOrMYEeCKOM MOMOLUN aHOHMMHO, B TOM
4yucne ¢ ncnonb3oBaHnem TenedoHa JoBEPUS.
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4. CoumanbHO-negarornyeckne yenyru:

1) B popme coumnanbHOro obcnyXmBaHust Ha LOMY:

a) oOyvyeHne pOACTBEHHWKOB MpaKTUYECKMM HaBblkaM obwero yxoga 3a
TSHKeNoboNbHbIMM  NMonyvyaTenamMn coumnarnbHbIX YCRyr, nonyYyaTensiMm coumarnbHbIX
ycrnyr, WMELWUMN OrpaHNYeHns >KU3HeOesATeNnbHOCTW, B TOM u4ucne OeTbMu-
NHBaNMgamu;

0) opraHuMsaumsa MOMOLLUM poaAUTENSAM WM 3aKOHHbIM NpeacTaBUTENAM OeTeu-
WHBanNMOoB, BOCMUTbIBAaeMbiX Aoma, B  00y4eHMM Takmx [OeTen  HaBblkam
camoobecnyxmBaHusi, OOLLEHMST U KOHTPOSS, HanpaBieHHbIM Ha pasBUTUE NINYHOCTY;

2) BO Bcex hopmax coumasrnibHoro obcnyxmpaHuns:

a) cogencTemne B opraHmMsaunm nonyyeHns obpasoBaHus;

6) coumanbHO-negarorMyeckasl  KOppekums,  BKMAYas  OMArHOCTUKY M
KOHCYINbTUPOBaHUeE;

B) doopMUpOBaHME NO3UTUBHBLIX UHTEPECOB (B TOM Yucrie B cdhepe aocyra);

r) opraHmsauus pgocyra (nNpasgHUKM, SKCKYpCUM W Opyrve  KynbTypHble
MEPONPUATUSA).

5. CoumnanbHo-TpyLoBbIE YCIYIW:

1) B nonycraymMoHapHon opme coumanbHoro obcnyxmBaHusa u B opme
coumanbHOro obCcny>KMBaHUs Ha LOMY: OKa3aHMe NOMOLLM B TPYAOYCTPOWUCTBE;

2) BO Bcex hopmax coumasnibHoro obcnyxmpaHuns:

a) nposefeHMEe MepOnpUSATUA MO UCMOMb30BAHUID TPYAOBbLIX BO3MOXHOCTEN W
0By4yeHunto AOCTYMHbIM NPodeCcCMoHanbHbIM HaBbIKaM;

6) nomoLlb B NnpodopueHTaumm, nonyvyeHnn obpasoBaHna 1 (Unu) ksanudgukaumm
NHBanNngamn (4eTbMmn-MHBanMgamMmm) B COOTBETCTBMM C UX CNOCOBHOCTAMM M COLManbHON
agjanTtaumu.

6. CouunarnbHo-NpaBoBbIe YCIYIu:

1) BO BCex hopmax coumasibHOro obcnyxmBaHus:

a) cogencTane B 0pOpMIIEHNUM N BOCCTAHOBNEHUN JOKYMEHTOB;

6) okasaHve NOMOLLN B MOSTYYEHUN HOPUANYECKUX YCNYT;

B) yCcnyrm no 3awurte npaB W 3aKOHHbIX WMHTEPECOB MonyyaTenen counanbHbIX
yCrnyr B yCTaHOBJIEHHOM 3aKOHO4ATeNIbCTBOM MOPSAKE;

2) B hopMme coumanbHOro obcnyxmBaHna Ha AOMY: MosflydyeHue no LOBEPEHHOCTH
neHcun, nocobui, opyrux coumanbHblX Bbinnar.

7. Ycnyrn B UensiX MOBbIWEHUST KOMMYHMKATUBHOrO noTeHuuana nonyyartenen
coumanbHbIX YCAyr, UMEIOLMX OrpaHUYeHns XnsHegesaTerbHOCTU, B TOM Yucne geTten-
NHBaNnOoB:

1) obyyeHne nHBanuaoB (AeTen-MHBaNMAOB) NOSIbL30BaAHMIO CpeacTBaMu yxoada u
TEXHUYECKMMWN cpeacTBamMu peabunurtaumm;

2) npoBedeHWe couManbHO-peabunNUTauUoHHBLIX  MeponpuaTuin - B cdepe
coumnanbHOro obCnyXnBaHus;

3) oby4yeHune HaBbIkaM NoBeaeHus B ObITy U OBLLECTBEHHbBIX MecTax;

4) okazaHvne NoMoLLN B 06Yy4EHUN HaBbIKaM KOMMNbOTEPHOMN IPaMOTHOCTMW.

8. CpoyHble couunarbHble YCnyru:

1) cogencTane B NONyYEHNUN BPEMEHHOIO XXNNOro NOMELLEHWS;

2) okasaHve maTepuanbHOW NoMoLLM (OeHexXHble cpencTsa, becnnatHoe ropsiyee
nuTaHne wnn Habop npoaykToB, ogexaa, obyBb M Apyrve npeameTbl NepBoOK



Heob6Xxo4MMOCTH, TONMNBO);

3) copenctBne B MNOMNYYEHUN SKCTPEHHOWM MCUXONOMMYECKOM MOMOLUM C
NPUBNEYEHMNEM K 3TON paboTe NCMXONOroB N CBALWEHHOCYXUTENEMN;

4) copenctBue B MNOSTYYEHUM HOPUONYECKON MOMOLUM B LENAX 3awuTbl nNpasB u
3aKOHHbIX MHTEPECOB Mosly4YaTenen couynanbHbIX YCIyr.



